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IN THE MATTER OF ARIZONA-)Docket No. W-01303A-09-0343 

APPLICATION FOR AN INCREASE) 
IN RATES FOR ITS WATER AND ) 
WASTE WATER RATES) 

AMERICAN WATER COMPANY’S) SW-01303A-09-0343 

Cover letter respectfully requesting attached I-tters b 
added t o  the above docket in favor of 

lidation of Epcor’s wastewater districts 
1 

! 

Name: Frances A. Noe 
Address: 11756 W. Daley Ln Sun City, Az 85373 
Resident of Cross River / petitioner 
Email: noeshomes@earthlink.net 
Contact info: Hm 623-266-0490 cell 602-695-3043 

L q4  9%- $?:/A ti d 
Signature and date 

Attention: Docket Control 

mailto:noeshomes@earthlink.net


BEFORE W E  ARIZONA CORPORATlON COMMtSSlON 

IN WE MATf€R OF ARIZONA-) Dorket NO. W-OraO3A-OS-OB3 
AM€AICAN WATER COMPANV sw-0u03&-oQo343 

Infomation to be posted toabwe docket. 

contact infa: 

Attention: ACC docket control 



From: Barbara Mlnelll barbaraminelli@cox net 

Date: August 18, 2014 at 5 07 PM 
Subject: 

To : 

BARBARA MlNELLl 
For service at 
11912 VV JESSIE LN 
SUN CITY, AZ 85373 

Questions 1 Emergency 

1-800-383-0834 
24 hrs f 7 days a week 

w epcor corn 
mywater@epcor corn 

Bill date: June I O ,  2014 

Your Water Bill 
Your Account 

Account number 03701 72 
Districi Aqua Fria 

Your Balance 
Amount af your last bill $167 36 

Your payments as of Jun IO. 2014 (thank you) -1167 36 

Total Prior Balance $0.00 

Current Charges 
(Due June 30,2014) 

$154.04 

Total Amount $1 54.04 

Monthly Usage 

~ J J A S 0 N D J F kt4 A M J 
201 3 2014 

Detach and mailthis portionwithyour payment 

Account Number: 03701 72 Amount Due: $154.04 
Pay your bill online, by phone or by mail. 
See back for details. 

BARBARA MlNELLl 
11912 W JESSIE LN 
SUN CITY, A2 85373 

Due Date: June 30, 2014 

Amount Paid: I $ 
I I 



, 
* 

From: Barbara Mlnelll barbararriiriclli'lx'cux inel 

Date: August 18, 2014 at 5:08 PM 
Subject: 

To : 

BARBARA MlNELLl 
For service at 
11912 VV JESSIE LN 
SUN CITY, AZ 85373 

Questions I Emergency 

1-800-383-0834 
24 hrs i 7 days a week 

w epcor corn 
mywater@epcor corn 

Bill date: July 10, 2014 

Your Water Bill 
Your Account 
Account number 
District 

0370172 
Aqua Fria 

Your Balance 
Amount af  your last bill $154 04 
Your payments as ofJul10,2014 (thank you) -$154.04 

Total Prior Balance $0.00 

Current Charges 
(Due July 30,2014) 

$163.68 

Total Amount $163.68 1 

Monthly Usage 

21 

" J A S O N D J F M A M J J  
201 3 2014 

... , ............................. ......... .................... ... " ......... .........,.. ,......,..... .......... ............... .. .....,.. ,. ............... " ..................................... . ... .. .. . ........ ... ..,,...,..,.... ........ ... ......, 
Detach and mailthis portionwith yourpayment 

Account Number: 03701 72 
Pay your bill online, by phone or by mail. 
See back for details. 

Amount Due: $163.68 
Due Date: July 30, 2014 

Amount Paid: $ 

0 0 4 3 7 0  0 0 0 0 0 4 9 7 3  



From: Barbara Mlnelli barbararninelli!~’cox net 

Date: August 18, 201 4 at 5 0 5  PM 
Subject: 

To : 

BARBARA MlNELLl 
For service at 
11912 W JESSIE LN 
SUN CITY, AZ 85373 

Questions I Emergency 

1-800-383-0834 
24 hi-s / 7 days a week 

lluww epcor corn 
mywater@epcor.com 

Bill date: August 1 I, 2014 

Your Water Bill 
Your Account 

Account number 
District 

Monthly Usage 

0370’1 72 
Aqua Frla 

Your Balance 
Amount of your last bill $163 68 

Your payments as ofAug 11,2014 (thank you) -$163 68 

Total Prior Balance $0.00 

Current Charges 
(Due September 02,2014) 

$170.70 

Total Amount $170.70 

* .  
t 8  

15 

I S  

A S O N D J F M A M J  J A  
M13 2014 

Detach and mailthis portionwith yourpawent 

Account Number: 03701 72 Amount Due: $170.70 
Pay your bill online, by phone or by mail. 
See back for details. 

Due Date: September 02, 2014 

BARBARA MlNELLl 
11912 WJESSIE LN 
SUN CITY, aZ 85373 

mailto:mywater@epcor.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to be posted to  above docket: 

COMMENTS: 

My family and I support full EPCOR consolidation of all districts. 

Name: Mary Vestal 
Address: 11747 W. Daley Ln Sun City, AZ 85373 
Resident of: Crossriver 
Email: mjovestal@gmail.com 
Contact info: 

Attention: ACC docket control 

mailto:mjovestal@gmail.com


. 

Amount Paid: 

Questions / Emergency 

$ 

1 -800-383-0834 
24 hrs I 7 days a week 

www.epcor.com 
mywater@epcor.com 

MARY J VESTAL 
For service at: 
11747 W DALEY LN 
SUN CITY, AZ 85373 

Bill date: July 10, 2014 

Your Water Bill 
Your Account 
Account number 
District 

Monthly Usage 

031 5672 
Aqua Fria 

Your Balance 
Amount of your last bill $196.95 

Your payments as of Jul10,2014 (thank you) $0.00 

Adjustment $2.96 

Total Prior Balance $199.91 

(Due Immediately) 

Current Charges 
(Due July 30, 2014) 

$203.70 

Total Amount $403.61 

25 

20 

15 

10 

5 

0 
J A S O N D J F M A M J J  

201 3 2014 

Detach and mail this portion with your payment. 

Account Number: 031 5672 

Pay your bill online, by phone or by mail. 
See back for details. 

MARY J VESTAL 
11 747 W DALEY LN 
SUN CITY AZ 85373-5449 

Amount Due: $403.61 
Due Date: July 30,2014 

http://www.epcor.com
mailto:mywater@epcor.com


Bill Period & Meter Information 
Billing Period Jun 06 to JulO8 (32 days) 
Rate Type: A2 Residential 

Service Address 

Premise Number 

11747 W DALEY LN 
SUN CITY, AZ 85373 

2301 21 895 

Meter Number S51228360 
Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on JulO8 (actual) 819 
Meter reading on Jun 06 (actual) 802 

Total Water Usage 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jun 06-Jun 30) 

3.00 Gallons X $2.791 
6.75 Gallons X $4.1742 
3.00 Gallons X $5.09582 

Ground Water Withdrawal Fee 
Water Basic Service 
Cost of water you used (Jul 01-JulO8) 

1 .OO Gallons X $2.9772 
2.25 Gallons X $4.4527 
1 .OO Gallons X $5.4301 

Ground Water Withdrawal Fee 

17 

$15.89 

$8.37 
$28.18 
$1 5.29 
$0.13 
$5.66 

$2.98 
$10.02 
$5.43 
$0.04 

Subtotal of Water Charges $91.99 

MARY J VESTAL 
Account 031 5672 

Your Wastewater Treatment Charges 

Sewer Basic Service $57.36 
Sewer Volume (Jun 06-JuI 08) 

7.00 Gallons X $6.9782 $48.85 
ACC Regulatory Assessment Chrg $0.22 

Subtotal of Water Charges $106.43 

Your Other Charges 

ACC Regulatory Assessment Chrg $0.14 
WhiteTank HUF Basic Svc Credit -$O. 11 
WhiteTank HUF Commodity Credit 40.26 
ACC Regulatory Assessment Chrg $0.05 
WhiteTank HUF Basic Svc Credit -$0.12 
WhiteTank HUF Commodity Credit -$0.27 

Subtotal of Other Charges 40.57 

Your Taxes 
County Tax - Maricopa 
State Tax -Arizona 
Water Use Tax -Arizona 

$0.64 
$5.10 
$0.11 

Subtotal of Taxes $5.85 

Total Current Charges $203.70 

Important Information 
Sign up for AutoPay and Paperless Billing for your 
chance to win an iPad Mini! Visit epcor.com for more 
information. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com


MARY J VESTAL 
For service at: 
11747 W DALEY LN 
SUN CITY, AZ 85373 

Amount Paid: 

Questions / Emergency 

$ 

1-800-383-0834 
24 hrs I 7 days a week 

www. epcor. com 
mywater@epcor.com 

Bill date: August 11, 2014 

Your Water Bill 
Your Account 
Account number 
District 

Monthly Usage 

031 5672 
Aqua Fria 

Your Balance 
Amount of your last bill $403.61 

Your payments as of Aug 11,2014 (thank you) -$403.61 

Total Prior Balance $0.00 

Current Charges 
(Due September 02,2014) 

$190.50 

Total Amount $190.50 

30 

20 

15 

10 

5 

n 
I A S O N D J F M A M J J A  
2013 2014 

Detach and mail this portion with your payment. 

Account Number: 031 5672 

Pay your bill online, by phone or by mail. 
See back for details. 

MARY J VESTAL 
11 747 W DALEY LN 
SUN CITY, A2 85373 

mailto:mywater@epcor.com


MARY J VESTAL 
Account 031 5672 

Bill Period & Meter Information 
Billing Period JulO8 to Aug 07 (30 days) 
Rate Type: A2 Residential 

Service Address 

Premise Number 

11747 W DALEY LN 
SUN CITY, A2 85373 

2301 21 895 

Meter Number S51228360 
Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on Aug 07 (actual) 833 
Meter reading on JulO8 (actual) 81 9 

Total Water Usage 14 

Current Activity 
Your Water Charges 
Water Basic Service $22.61 
Cost of water you used (JulO8-Aug 07) 

4.00 Gallons X $2.9772 $11.91 
9.00 Gallons X $4.4527 $40.07 
1 .OO Gallons X $5.4301 $5.43 

Ground Water Withdrawal Fee $0.14 

Subtotal of Water Charges $80.16 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (JulO8-Aug 07) 

7.00 Gallons X $6.9782 
ACC Regulatory Assessment Chrg 

$57.36 

$48.85 
$0.24 

Subtotal of Water Charges $106.45 

Your Other Charges 

ACC Regulatory Assessment Chrg $0.18 
WhiteTank HUF Basic Svc Credit -$0.46 
WhiteTank HUF Commodity Credit -$0.88 

Subtotal of Other Charges $1.16 

Your Taxes 
County Tax - Maricopa 
State Tax -Arizona 
Water Use Tax -Arizona 

$0.55 
$4.41 
$0.09 

Subtotal of Taxes $5.05 

Total Current Charges $1 90.50 

Important Information 
On August 1, 2014, the Arizona Corporation Commission 
Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834. 

On July 22, the Arizona Corporation Commission 
directed EPCOR to review different options for how your 
wastewater rates are calculated. Visit epcor.com for 
more information. 

Beginning July 1, 2014, the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example, customers 
with a 518 x 3/4inch meter will receive a basic service 
credit of $0.46, as well as a commodity credit of $0.0626 
per 1,000 gallons. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information t o  be posted t o  above docket: 

COMMENTS: 

The property identified as the service address (11948 -- W Jessie Ln) 

is unoccupied from April to October of each year. Water usage 

is for irriqation of landscapinq only. Approximately $80 each 

-heir 

is pure profit to EPCOR. 

Name: John D Miller 
Address: 5672 Glenstone Drive, Highlands Ranch, CO, 80130 
Resident of: (Your subdivision goes here) 11948 W Jessie Ln, Sun City, 85373 
Email: jmiller80130@aim.com 

Attention: ACC docket control 

mailto:jmiller80130@aim.com


Questions I Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

JOHN MILLER 
For service at: 

11948 W JESSIE LN 
SUN CITY, A2 85373 

www.epcor.com 
mywater@epcor.com 

Bill date: August 11, 2014 

Your Water Bill 
__-- 

Your Account 
Account number 0 3 5 3 5 0 8 
District Aqua Fria 

Your Balance 
Amount of your last bill $110.17 

Your payments as of Aug 1 1 ,  2014 (thank you) -$I IO. 17 

Total Prior Balance $0.00 

Current Charges 
(Due September 02,2014) 

$1 21.56 

~ Total Amount $121.56 1 

Monthly Usage 

A S O N D J F M A M J J A  

201 3 2014 

. . _ _ _ _ _  . _ _ _ _ _  ~ ~ ~ .. . . ~  _ _ . _  ~ ~ _ _ _ ~ _ .  . .~~ . ~ 

Detach and mail this portion with your payment. EPOI 1408.1 1-869-000006574 

Account Number: 0353508 

Pay your bill online, by phone or by mail. 
See back for details. 

.5'cJ.,5 JOHN MILLER 
5672 GLENSTONE DR 
HIGHLANDS RANCH CO 80130-8032 

2 

Amount Due: $121.56 
Due Date: September 02,2014 

0 0 0 2 3 0 3 5 3 5 0 8 8 0 0 0 0 0 0 0 0 0 0 0 ~ ~ ~ 5 b 0 ~ ~  

30936-P-0001 

http://www.epcor.com
mailto:mywater@epcor.com


b 
Bill Period & Meter Information 
Billing Period Jul 08 to  Aug 07 (30 days) 
Rate Type: AZ Residential 

Service Address 

Premise Number 

Meter Number 
Meter Type 
Unit of Measure 
Meter reading on Aug 07 (actual) 
Meter reading on JulO8 (actual) 

Total Water Usage 
________-- 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jul 08-Aug 07) 

4.00 Gallons X $2.9772 
Ground Water Withdrawal Fee 

11948 W JESSIE LN 

SUN CITY, AZ 85373 
230125740 

S49831139 
314 inch 

Thousand Gallons 
475 

471 

4 

$22.61 

$1 1.91 

$0.04 

Subtotal of Water Charges 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (Jul 08-Aug 07) 

4.00 Gallons X $6.9782 
ACC Regulatory Assessment Chrg 

Subtotal of Water Charges 

$34.56 

$57.36 

$27.91 
$0.20 

$85.47 

* 
JOHN MILLER 

Account 0353508 

Your Other Charges 
ACC Regulatory Assessment Chrg $0 08 

WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 

Subtotal of Other Charges -$0.63 

-$0 46 
-$0 25 

__ - 

Your Taxes 
County Tax - Maricopa 

State Tax - Arizona 
Water Use Tax - Arizona 

Subtotal of Taxes 

$0 24 
$1 89 
$0.03 

$2.16 

Total Current Charges $121.56 

Important I nf o rma t i o n 
On August 1, 2014, the Arizona Corporation Commission 
Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834. 

On July 22, the Arizona Corporation Commission 
directed EPCOR to review different options for how your 
wastewater rates are calculated. Visit epcor.com for 
more information. 

Beginning July 1, 2014, the monthly White Tanks 

Hook-Up Fee Surcredit changed. For example, customers 
with a 5/8 x 3/4-inch meter will receive a basic service 
credit of $0.46, as well as a commodity credit of $0.0626 
per 1,000 gallons. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com


JOHN MILLER 
For service at: 
11 948 W JESSIE LN 
SUN CITY, AZ 85373 

Questions / Emergency 

1-800-383-0834 
24 hrs 17 days a week 

www.epcor.com 
mywater@epcor.com 

Bill date: July 10, 201 4 

Your Water Bill 
Your Account 
Account number 0353508 
District Aqua Fria 

Your Balance 
Amount of your last bill $89.86 

Your payments as of Jut IO. 2014 (thank you) -$89.86 

Total Prior Balance $0.00 

Current Charges 
(Due July 30. 2014) 

$1 10.17 

1 - -- _- 7 
$110.17 i 1 Total Amount 

I 

Monthly Usage 

___ _- - ._. 21 

I O  

J A S O N D J F M A M J J  

201 3 2014 

_ _ _ _  - . -  - - - - - - - 
Detach and mail this portion with your payment €POI 1407 10-845-000007642 

Account Number: 0353508 

Pay your bill online, by phone or by mail. 
See back for details. 

Amount Due: $110.17 
Due Date: July 30, 2014 

Amount Paid: 1 $ 

..?By?. . JOHN MILLER 
5672 GLENSTONE DR 
HIGHLANDS RANCH CO 80130-8032 

234 

30936-P-0001 

http://www.epcor.com
mailto:mywater@epcor.com


JOHN MILLER 
Account 0353508 

Bill Period & Meter Information 
Billing Period Jun 06 to Jul 08 (32 days) 
Rate Type: AZ Residential 

Service Address 

Premise Number 

11 948 W JESSIE LN 
SUN CITY, Az 85373 

230125740 

Meter Number S49831139 

Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on Jul 08 (actual) 471 

Meter reading on Jun 06 (actual) 468 
__-____- 

Total Water Usage 3 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jun 06-Jun 30) 

2.25 Gallons X $2.791 
Ground Water Withdrawal Fee 
Water Basic Service 

Cost of water you used (Juf 01-JulO8) 
.75 Gallons X $2.9772 

Ground Water Withdrawal Fee 

$15.89 

$6.28 
$0.02 
$5.66 

$2.23 
$0.01 

Subtotal of Water Charges $30.09 

Your Wastewater Treatment Charges 
Sewer Basic Service $57.36 
Sewer Volume (Jun 06-Jut 08) 

3.00 Gallons X $6.9782 $20.93 
ACC Regulatory Assessment Chrg $0.16 

Subtotal of Water Charges $78.45 
. __ _ _ ~  _______---___ - 

Paying Your Bill 

Your Other Charges 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 

Subtotal of Other Charges 
-__- 

Your Taxes 
County Tax - Maricopa 
State Tax - Arizona 

Water Use Tax - Arizona 

$0 05 
-$0.11 
-$0 05 
$0 02 

-$O 12 
-50 05 

~~ - _ _ -  
-$0.26 

$0.21 
$1.66 

$0.02 

Subtotal of Taxes 

Total Current Charges 

Important Information 
Sign up for AutoPay and Paperless Billing for your 

chance to win an iPad Mini! Visit epcor.com for more 
information. 

On July 1, 2014, the final phase of the three-phase water 
rate increase approved by the Arizona Corporation 
Commission in May 2012 goes into effect. For questions, 

please visit epcor.com or call 1-800-383-0834. 

$1.89 

$110.17 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: w.epcor.com 

http://epcor.com
http://epcor.com
http://w.epcor.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) DDocket No. W-01303A-09-0343 
AMERICAN WATER C0MPANY)O SW-0 1 303A-09-0343 

Information to be posted to above docket: 

COMMENTS: 

- My bill has steadly gone up since I moved in in 201 1. I live alone and 
conserve water. I only do laundry twice a week and run my dishwasher 
once a week. When it rains enough I turno ff my drip system until the 
ground drys out. Something needs to be done, even though my bill is not 
as high as some it stis highter than people who I know and don't live in my 
area. After looking at all of theinformation put out so far I beleive that 
consolidation of all Aqua Fria areas would be the best and fair solution. As 
far as Sun City and Sun City west is concerned I understand thier 
concerns. I do not think that a flat rate of 34 dollars is very high. I would be 
glat to pay that flat rate rather than the 57 dollars I am being charged now. 
I also feel that it is unfair that a small group of residents are having to pay a 
much higher rate than other Aqua Fria districts. Please bring us some 
relief in this matter. I is bringing down property values etc. 1 don't plan on 
moving and if the rates contginue to climb I won't have much choice but to 
start letting my plants go without water. I also would have cut backin other 
areas. The people who live in Crossriver, and the other areas affected by 
these increase should not have to go without in order to have one of the 
basic necessities of lifr. 

- - 

Respectfully, 
Barbara Mathews 
11853 West Donald Court Sun 
City U 5 3 7 3  



I '  
I 

BARBARA MATHEVVS 
For service at: 
11853 W DONALD GT 
SUN CITY, eZ 85373 

Your Water Bill 
Your Account 

Account number 
District 

0406482 
Aqua Fria 

Your Balance 
$1 19.47 

Your payments as of A u g  11,3314 (thank you) -$I 19.46 
Total Prior Balance $0.01 

Amount of your last bill 

(Due Immediately) 

Current Charges 
(Due September 02,2014) 

$121.56 

Total Amount $1 21 -57 

Questions I Emergency 

4-800-383-0834 
24 hrs I' T days a week 

vww.epcor.com 
mywater@epcor.com 

Bill date: August 11, 2014 

Monthly Usape 

? 

n 

_,I ......... " .......... ............. " .......... ." ..... "" ....__ - - x__" .I ....... - ..... -- "1 ................... - - ....... - ............... .̂ -- .... ..... 
Detach and mailthis pottionwithyourpavimt 

Account Number: 0406482 
Pay your bill online, by phone or by mail. 
See back for details. 

Amount Due: $121.57 
Due Date: September 02,2014 

Amount Paid: 

http://vww.epcor.com
mailto:mywater@epcor.com


.,, . . '-4 

Bill Period 8i Meter Information 
Billing Period Jul 08 to Aug 07 (30 days) 
Rate Type: AZ Residential 

Sewice Address 

Premise Number 

11853 W DONALD CT 
SUN CITY, Bz 85373 

230126081 

Meter Number S52186035 
Meter Type 3f4 inch 
Unit of Measure Thousand Gallons 

I26 
122 

Meter reading on Aug 07 {actual) 
Meter reading on JulO8 (actual) 

Total Water Usage 4 

Current Activity 
Your Water Charger 
Water Basic Setvice $22.61 
Cost ofwater you used (Jul ci8Aug 07) 

$1 1.31 
Ground Water Withdrawal Fee w.04 

Subtotal of Water Charges $34.56 

4.00 Gallons X $2.9772 

Your Wastewater Treatment Charges 
Sewer Basic Setvice $57.36 
Sewer Volume (JulO8-.4ug 07) 

4.m Gallons X S6.9782 527.91 
ACC Regulatory Assessment Chrg a.20 

Subtotal of Water Charges $85.47 

BARBARA MATHEWS 
Account 0406462 

Your Other Charges 

WhiteTank HUF Basic Svc Credit 
ACC Regulatory Assessment Chrg 50.08 

-60.46 
WhiteTank HUF Commodity Credit 40.25 

Subtotal of Other Charges 40.63 

Your Taxes 
County Tax - Maricopa 
State Tax - Arizona 
Water Use Tax - Arizona 

$0.24 
$1 .m 
$0.03 

Subtotal of Taxes $2.16 

Total Current Charges $1 21.56 

Important Information 
On &gust 1,2014, the .Arizona Corporation Commission 

Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-8CO-383-0834 

On July 22, the Arizona Corporation Commission 
directed EPCOR to review different options for how your 
wastewater rates are calculated. Visit epcor.com for 
more information 

Beginning July 1,2014. the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example. customers 
with a 55 x 3/4-inch meter will receive a basic sewice 
credit of 50.46, as well as a commodity credit of $0.0626 
per 1,000 gallons. 

Paying Your Bill 

Mail: 

Phone: 

Online: 

EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

IW. epcor. corn 
1-800-383-0834 

http://epcor.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to be posted to above docket: 

COMMENTS: 

Attached is a copy of our most recent EPCOR water bill for $170.70 which $106.45 is just 
for wastewater. Our trash pick-up is not included in our water bills like most 
municipalities include trash pick-up with the water bills. This is obscene. 

We live in CrossRiver and now are considering moving due to  the high water bills. Many 
other residents in CrossRiver and DosRios are also looking to  relocate for the same 
reason. We used to  have green grass in our green belts, however, it is disappearing due 
t o  water costs. EPCOR is destroying our neighborhoods by charging excessive rates and 
their billing practices are unethical. Only a two day grace period to pay bills and 
rounding off water usage to nearest 1,000 gal. We should be charged for what we use 
not rounded off. 

Sun City West has not had rate increases for over 8 yrs. They think they are an 
exception and entitled to low water rates. Our income is also limited and we just 
cannot afford these costs. We need reasonable wastewatedwater rates! Please, I 
encourage you t o  consolidate the water districts to  reach fair and reasonable 
wastewater/water rates. Eliminate the wastewater volumetric charge of $57.36 p/mo. 
Why did American Water/EPCOR build a new wastewater treatment plant in a down 
economy then expect our communities bear the costs even if we will never use the 
White Tanks facility. 

With another 20% increase in January 2015, our wastewater bills will be difficult to bear. 
HELP US NOW! 

Name: Mary Ann Hughes 
Address: 11841 West Donald Ct., Sun City, AZ 85373 
Resident of: CrossRiver 
Email: mahugheslO@cox.net 
Contact info: 623-466-00029 

mailto:mahugheslO@cox.net


DAN HUGHES 
For service at: 
11841 W DONALD CT 
SUN CITY, AZ 85373 

Amount Paid: 

Your Water Bill 

$ 1 

Your Account 
Account number 
District 

0411271 
Aqua Fria 

Your Balance 
Amount of your last bill $172.67 

Your payments as of Aug 11,2014 (thank you) 4172.67 

Total Prior Balance $0.00 

Current Charges 
(Due September 02,2014) 

$170.70 

Total Amount $1 ?O.?O 

Questions / Emergency 

1-800-383-0834 
24 hrs I 7 days a week 

www.epcor.com 
m ywater@epcor.com 

Bill date: August 11, 2014 

Monthly Usage 

L1 

Detach and mail this portion with your payment 

Account Number: 04 1 I 27 1 Amount Due: $170.70 

Pay your bill online, by phone or by mail. 
See back for details. 

DAN HUGHES 
11 841 W DONALD CT 
SUN CITY, Az 85373 

http://www.epcor.com
mailto:ywater@epcor.com


Bill Period & Meter Information 
Billing Period JulO8 to Aug 07 (30 days) 
Rate Type: AZ Residential 

DAN HUGHES 
Account 0411271 

Your Other Charges 
ACC Regulatory Assessment Chrg $0.14 
WhiteTank HUF Basic Svc Credit 40.46 
WhiteTank HUF Commoditv Credit 40.63 

Service Address 

Premise Number 

11841 W DONALD CT 
SUN CITY, AZ 85373 

230126074 

Meter Number S52186205 
Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on Aug 07 (actual) 278 
Meter readina on JulO8 (actual) 268 

Total Water Usage 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jul OS-Aug 07) 

4.00 Gallons X $2.9772 

6.00 Gallons X $4.4527 
Ground Water Wdhdrawal Fee 

10 

$22.61 

$1 1.91 

$26.72 
$0.10 

Subtotal of Water Charges 
~ _ _ _  

$61.34 

Your Wastewater Treatment Charges 
Sewer Basic Service $57.36 
Sewer Volume (Jul 08-Aug 07) 

7.00 Gallons X $6.9782 $48.85 
ACC Regulatory Assessment Chrg $0.24 

Subtotal of Water Charges $106A5 

Subtotal of Other Charges 

Your Taxes 
County Tax - Maricopa 

State Tax -Arizona 
Water Use Tax -Arizona 

40.95 

$0.42 
$3.37 
$0.07 

Subtotal of Taxes $3.86 

Total Current Charges $170.70 

Important Information 
On August 1,2014, the Arizona Corporation Commission 
Assessment Charge wilt be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834. 

On July 22, the Arizona Corporation Commission 
directed EPCOR to review different options for how your 
wastewater rates are calculated. visit epcor.com for 
more information. 

Beginning July 1,2014, the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example, customers 
with a 5/8 x 3/4-inch meter will receive a basic service 
credit of $0.46, as well as a commodity credit of $0.0626 
per 1,000 gallons. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) S W-01303A-09-0343 

Information to be posted to above docket: 

COMMENTS: 

I have owned my home for 7.5 years now. Over the course of this time, my water bills have 

drastically increased. When I first purchased the home 7.5 years ago, our average water bill 
was approximately $80 per month. As the years have gone on, this has increased. My average 
bill in 2102 was around $115 per month. My average bill in 2013 was around $130 per month. 
Now in 2014, my average bill is around $160 per month. Nothing has changed over the last last 
7.5 years to have such an increase in my water bills except for the increased rates the water 
company has placed on our community. If you look back a t  all my bills, my usage is exactly the 
same in a given month as they were in prior years. Please take action to reduce the extremely 
high water bills our community is being hit with. 

Name: Melissa Kohler 

Address: 23239 N l 2 l s t  Dr., Sun City, AZ 85373 

Resident of: Crossriver 

Email: mkohlerl@centurylink.net 

Attention: ACC docket control 

mailto:mkohlerl@centurylink.net


MELISSA & TERRY KOHLER 
For service at: 

23239 N 121 ST DR 
SUN CITY, AZ 85373 

Amount Paid: 

Your Water Bill 

$ 

Your Account 
Account number 
District 

0287395 
Aqua Fria 

LY 

~- ~ 

Your Balance 
Amount of your last bill $203.70 

Your payments as of Aug 11,2014 (thank you) -$203.70 

Adjustment $3.06 

Total Prior Balance $3.06 

(Due Immediately) 

Current Charges 
(Due September 02,2014) 

$161.31 

Total Amount $164.37 

Account Number: 0287395 

Pay your bill online, by phone or by mail. 
See back for details. 

MELISSA &TERRY KOHLER 
23239 N 121ST DR 
SUN CITY, AZ 85373 

Questions I Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

www.epcor.com 
mywater@epcor.com 

Bill date: August 11,2014 

Monthly Usage 

8 

4 

n 
" A S O N D J F M A M J J A  
201 3 2014 

__-_ -__ -_ -_ - -____- - - - - - - - - - - - - - - - - - - - - - - -_ - - - -_ - - - - - - - - - -  
Detach and mail this portion with your payment. 

http://www.epcor.com
mailto:mywater@epcor.com


Bill Period & Meter Information 
Billing Period Jut 08 to Aug 07 (30 days) 
Rate Type: Ai! Residential 

Service Address 

Premise Number 

23239 N 121ST DR 
SUN CITY, AZ 85373 

230126266 

Meter Number S49777784 
Meter b p e  314 inch 
Unit of Measure Thousand Gallons 
Meter reading on Aug 07 (actual) 772 
Meter reading on Jul 08 (actual) 764 

Total Water Usage 8 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jul 08-Aug 07) 

4.00 Gallons X $2.9772 
4.00 Gallons X $4.4527 

Ground Water Withdrawal Fee 

$22.61 

$11.91 
$17.81 
$0.08 

Subtotal of Water Charges $52.41 

Your Wastewater Treatment Charges 

Sewer Basic Service $57.36 
Sewer Volume (Jul 08-Aug 07) 

7.00 Gallons X $6.9782 $48.85 
ACC Regulatory Assessment Chrg $0.24 

Subtotal of Water Charges $106.45 

MELISSA &TERRY KOHLER 
Account 0287395 

Your Other Charges 

ACC Regulatory Assessment Chrg $0.12 
WhiteTank HUF Basic Svc Credit -$0.46 
WhiteTank HUF Commodity Credit -$0.50 

Subtotal of Other Charges -$0.84 

Your Taxes 
County Tax - Maricopa 
State Tax -Arizona 
Water Use Tax -Arizona 

$0.36 
$2.88 
$0.05 

Subtotal of Taxes $3.29 

Total Current Charges $1 61.31 

Important Information 
On August 1, 2014, the Arizona Corporation Commission 
Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834. 

On July 22, the Arizona Corporation Commission 
directed EPCOR to review different options for how your 
wastewater rates are calculated. Visit epcor.com for 
more information. 

Beginning July 1, 2014, the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example, customers 
with a 518 x 3/4-inch meter will receive a basic service 
credit of $0.46, as well as a commodity credit of $0.0626 
per 1,000 gallons. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com


MELISSA &TERRY KOHLER 
Account 0287395 

Important Information 
What's the biggest water user in your home? It's 
actually your toilet and it makes up nearly 30% of your 
total indoor water use. For more conservation tips, visit 
epcor.com. 

The due date pertains to current charges only. Any past 
due balance should be paid immediately. 

http://epcor.com


MELISSA & TERRY KOHLER 
For service at: 
23239 N 121ST DR 
SUN CITY, AZ 85373 

~ ~~~~ 

Total Amount $203.70 

Your Water Bill 

Amount Paid: 

Your Account 
Account number 
District 

$ 

0287395 
Aqua Fria 

Your Balance 
Amount of your last bill $156.35 

Your payments as of Jul 10, 2014 (thank you) -$156.35 

Total Prior Balance $0.00 

Current Charges $203.70 
(Due July 30,2014) 

Questions / Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

www.epcor. com 
mywater@epcor.com 

Bill date: July 10, 201 4 

Monthly Usage 

12 

8 

1 

0 
J A S U N D J F M A M J J  

201 3 2014 

Detach and mail this portion with your payment. 

Account Number: 0287395 Amount Due: $203.70 

Pay your bill online, by phone or by mail. 
See back for details. 

002886 000005715 
111111'111~1~111~'~11111111'1"1111~l~~~ll~~~llll~~ll~~~~~ll 
MELISSA & TERRY KOHLER 
23239 N 121ST DR 
SUN ClTYAZ 85373-5640 

Due Date: July 30,2014 

mailto:mywater@epcor.com


Bill Period & Meter Information 
Billing Period Jun 06 to JulO8 (32 days) 
Rate Vpe: AZ Residential 

Service Address 

Premise Number 

23239 N 12lST DR 
SUN CITY, A2 85373 

230126266 

Meter Number 549777784 
Meter Type 314 Inch 
Unit of Measure Thousand Gallons 
Meter reading on JulO8 (actual) 764 
Meter reading on Jun 06 (actual) 747 

Total Water Usage 17 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jun 06-Jun 30) 

3.00 Gallons X $2.791 
6.75 Gallons X $4.1742 
3.00 Gallons X $5.09582 

Ground Water Withdrawal Fee 
Water Basic Service 
Cost of water you used (Jul 01-Jul 08) 

1.00 Gallons X $2.9772 
2.25 Gallons X $4.4527 
1.00 Gallons X $5.4301 

Ground Water Withdrawal Fee 

Subtotal of Water Charges 

$15.89 

$8.37 
$28.18 
$15.29 
$0.13 
$5.66 

$2.98 
$10.02 
$5.43 
$0.04 

$91.99 

MELISSA & TERRY KOHLER 
Account 0287395 

Your Wastewater Treatment Charges 

Sewer Basic Service $57.36 
Sewer Volume (Jun 06-Jul 08) 

7.00 Gallons X $6.9782 $48.85 
ACC Regulatory Assessment Chrg $0.22 

Subtotal of Water Charges $106.43 

Your Other Charges 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 

Subtotal of Other Charges 

$0.14 
-$0.11 
-$0.26 
$0.05 

-$0.12 
-$0.27 

- $ o n  

Your Taxes 

County Tax - Maricopa $0.64 
State Tax -Arizona $5.10 
Water Use Tax -Arizona $0.11 

Subtotal of Taxes $5.85 

Total Current Charges $203.70 

Important Information 
Sign up for AutoPay and Paperless Billing for your 
chance to win an iPad Mini! Visit epcor.com for more 
information. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com


4 '  

MELISSA &TERRY KOHLER 
Account 0287395 

Important Information 
On July 1,2014, the final phase of the three-phase water 
rate increase approved by the Arizona Corporation 
Commission in May 2012 goes into effect. For questions, 
please visit epcor.com or call 1-800-383-0834. 

Beginning July 1, 2014, the monthly White Tanks 
Hook-Up Fee Surcredit will change. For example, 
customers with a 518 x 314 inch meter will be given a 
basic service credit of $0.46, as well as a commodity 
credit of $0.0626 per 1,000 gallons. 

http://epcor.com


0 1 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket Nos. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to be posted to above docket : 

COMMENTS: 

Resident of: (Your subdivision goes here) @4 NWQ c-\prB pi e LW 

Email: Cj\9?t"-- \ \@a * cow 
Contact info: a23 zq7 mfi 

&w 
sign a\ u re 



 ate aiziu? 
Attention: ACC docket control 



BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket Nos. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to  be posted to above docket : 

COMMENTS: 

Signature 



Attention: ACC docket control 



CRlSTlNA M BOCCI0 
For service at: 
11939 W DOS RlOS DR 
SUN CITY, AZ 85373 

Questions / Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

www.epcor.com 
m ywater@epcor.com 

Bill date: July 10, 2014 
\ 

Your Water Bill 
Your Account 
Account number 0407740 
District Aqua Fria 

Your Balance 

Monthly Usage 

Amount of your last bill 

Your payments as of Jul 10,2014 (thank you) 

Total Prior Balance $0.00 
$2 

D 

Current Charges $159.18 

3 

0 

(Due July 30,2014) 

J A S O N D J F M A M J J  
201 3 2014 Total Amount 

Account Number: 0407740 Amount Due: $159.18 

Pay our bill online, by phone or by mail. 
See tack for details. 

0 0 4 0 4 0  000005138 
~ ~ 1 ~ 1 1 1 ~ ~ 1 1 1 1 ~ 1 1 1 1 1 ~ 1 ~ 1 1 1 ~ 1 1 ~ ~ 1 ~ ~ ~ ~ I ~ 1 ~ ~ 1 ~ ~ I ~ ~ ~ 1 1 1 ~ ~ ~ 1 / 1 ~ 1 ~ 1 1 ~ 1 ~ I  

CRlSTlNA M BOCCI0 
11939 W DOS RlOS DR 
SUN ClTYAZ 85373-5060 

Due Date: July 30, 2014 

Amount Paid: 1 $ I 

http://www.epcor.com
mailto:ywater@epcor.com


CRlSTlNA M BOCCI0 
Account 0407740 

7.00 Gallons X $6.9782 $48.85 
ACC Regulatoty Assessment Chrg $0.22 

Bill Period & Meter Information 
Billing Period Jun 06 to Jul 08 (32 days) 
Rate Type: AZ Residential Subtotal of Water Charges $106.43 

$0.08 
-$0.11 
-$0.12 
$0.03 

-$0.12 
-$0.13 

-$0.37 

$0.35 
$2.77 
$0.05 

Service Address 

Premise Number 

11939 W DOS RlOS DR 
SUN CITY, AZ 85373 

230133164 

Your Other Charges 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 
ACC Regutatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 

Subtotal of Other Charges 

Meter Number S51023356 
Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on Jul 08 (actual) 286 
Meter reading on Jun 06 (actual) 278 

Total Water Usage 8 Your Taxes 
County Tax - Maricopa 
State Tax -Arizona 
Water Use Tax -Arizona 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jun 06-Jun 30) 

3.00 Gallons X $2.791 
3.00 Gallons X $4.1742 

Ground Water Withdrawal Fee 
Water Basic Service 
Cost of water you used (Jul 01-JulO8) 

1 .OO Gallons X $2.9772 
1 .OO Gallons X $4.4527 

Ground Water Withdrawal Fee 

Subtotal of Taxes $3.17 $15.89 

$8.37 
$12.52 
$0.06 
$5.66 

$2.98 
$4.45 
$0.02 

Total Current Charges $1 59.1 8 

Important Information 
Sign up for AutoPay and Paperless Billing for your 
chance to win an iPad Mini! Visit epcor.com for more 
information. 

Subtotal of Water Charges $49.95 On July 1, 2014, the final phase of the three-phase water 
rate increase approved by the Arizona Corporation 
Commission in May 2012 goes into effect. For questions, 
please visit epcor.com or call 1-800-383-0834. 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (Jun 06-Jul 08) 

$57.36 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
On I i ne: www. epcor. corn 

http://epcor.com
http://epcor.com


CRlSTlNA M BOCCI0 
Account 0407740 

Important Information 
Beginning July 1, 2014, the monthly White Tanks 
Hook-Up Fee Surcredit will change. For example, 
customers with a 518 x 314 inch meter will be given a 
basic service credit of $0.46, as well as a commodity 
credit of $0.0626 per 1,000 gallons. 



Questions / Emergency 

SUN CITY, AZ 85373 

~ 

1-800-383-0834 
24 hrs I 7  days a week 

CRlSTlNA M BOCCI0 
For service at: 
11 939 W DOS RlOS DR 

Your Water Bill 
Your Account 
Account number 
District 

0407740 
Aqua Fria 

Your Balance 
Amount of your last bill $159.18 

Your payments as ofAug 11, 2014 (thank you) -$159.18 

< 
U 

Total Prior Balance $0.00 

Current Charges $156.62 
(Due September 02,2014) 

Total Amount $156.62 

www.epcor.com 
mywater@epcor.com 

Bill date: August 11 , 201 4 

Monthly Usage 

15 

12 

9 

6 

3 

a 
A S O N D J F M A M J J A  

201 3 2014 

_____- - - - - - -_______- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
Detach and mail this portion with your payment. 

Account Number: 0407740 Amount Due: $156.62 

Pay your bill online, by phone or by mail. 
See back for details. 

CRlSTlNA M BOCCI0 
11939 W DOS RlOS DR 
SUN CITY, AZ 85373 

L 

Due Date: September 02,201 4 

Amount Paid: 1 $ 

http://www.epcor.com
mailto:mywater@epcor.com


. 

Bill Period & Meter Information 
Billing Period JulO8 to Aug 07 (30 days) 
Rate Type: AZ Residential 

CRlSTlNA M BOCCI0 
Account 0407740 

Your Other Charges 
ACC Regulatory Assessment Chrg $0.11 
WhiteTank HUF Basic Svc Credit -$0.46 
WhiteTank HUF Commodity Credit -$0.44 

Service Address 

Premise Number 

11939 W DOS RlOS DR 
SUN CITY, AZ a5373 

230133164 

Meter Number SUO23356 
Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on Aug 07 (actual) 293 
Meter reading on Jul 08 (actual) 2 86 

Total Water Usage 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jul 08-Aug 07) 

4.00 Gallons X $2.9772 
3.00 Gallons X $4.4527 

Ground Water Withdrawal Fee 

7 

$22.61 

$11.91 
$13.36 
$0.07 

Subtotal of Water Charges $47.95 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (Jul 08-Aug 07) 

7.00 Gallons X $6.9782 
ACC Reaulatorv Assessment Chra 

$57.36 

$48.85 
$0.24 

Subtotal of Water Charges $106.45 

Subtotal of Other Charges 

Your Taxes 
County Tax - Maricopa 
State Tax -Arizona 
Water Use Tax -Arizona 

60.79 

$0.33 
$2.63 
$0.05 

Subtotal of Taxes $3.01 

Total Current Charges $1 56.62 

Important Information 
On August 1, 2014, the Arizona Corporation Commission 
Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0824. 

On July 22, the Arizona Corporation Commission 
directed EPCOR to review different options for how your 
wastewater rates are calculated. Visit epcor.com for 
more information. 

Beginning July 1, 2014, the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example, customers 
with a 5/8 x 3/4-inch meter will receive a basic service 
credit of $0.46, as well as a commodity credit of $0.0626 
per 1,000 gallons. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com


CRlSTlNA M BOCCI0 
Account 0407740 

Important Information 
What's the biggest water user in your home? It's 
actually your toilet and it makes up nearly 30% of your 
total indoor water use. For more conservation tips, visit 
epcor.com. 

http://epcor.com


I 

C 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket Nos. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to  be posted to  above docket : 

COMMENTS: 

Signature 



Attention: ACC docket control 



I 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) S W-01303A-09-0343 

Information to be posted to above docket: 

COMMENTS: 

SI, dl Y 
Signature and Date U 

Attention: ACC docket control 



B i l  Period & Meter InBormation 
BUbg Pwkd W W  1B Junm p0 Bays) 
Rate Type: LIZ Residential 

Senrite Add- 

Premiee bmber 

$2220 W VILLA HERYOSA LN 
SUNUTY,AZ853n 

230126!23 

Meter Wumber 5512281102 
Meter Type 314 indl 
Unit oftdemure &USS#d G&Wt8 

Meter reading on A n  06 (actual) 61 6 
605 Meter reading on May 07 (actual) 

Total Water Usaw 11 

C w e n t A c W i  
Your Water Charges 
Water Basic Salvice 
Cost of watw you used (May O7-Jun 06) 

4-00 Gaflans x $2 791 
7.00 Giitbns X $4.1742 

Growl Water Wtdrawal Fee 

$21.19 

$11.16 
$29.22 
50-11 

SubQtal of Water Charges 

Your Wastewater Treatment Charges 
S e w  Basic Service 
Sewer Volume (May 07-JPM OS) 

7.00 GalSons x 16.9782 
ACC Reaulatorv Assessment C3ua 

Subtotal &Water Char- 5106.43 

SHARON A MAGER 
Account m16d4 

Y u r  Oftier Charges 
ACC Regulatory Assessmenl Chrg fo.13 
WlriteTanlc HUF Basic Svc credrt -43.14 
W e T a n k  HW Commodiy Credit -lo23 

S-t& of Wwr fhuger -SI24 

Your Taaces 
Cnunty Tax - W c o p a  

Stsite Tax - Arizona 
M e r  Use Tax - Arizona 

110.43 
$3.43 
fo.07 

SirtMotal &Tams $3.93 

Total Currcrnt Charges $171.80 

Important Wormation 
On July 1,2014. EPCOR Water w1l1 implement the final 
phase oftbe threephase water rate increase appmved 
by the krona Corporaaion Commission in May 2M2. For 
fluestioms, please visit epcorxam DT call 1800-3830834. 

Paying Your Bill 

Mai 1 : EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: w ~ e p c o r . c o m  



Questions / Emergency 

SHARON A HAGER 

12220 W VILLA HERMOSA LN 
SUN CITY, AZ 85373 

For service at: I 

1-800-383-0834 
24 hrs I 7 days a week 

www.epcor.com 
mywater@epcor.com 

Bill date: July I O ,  2014 

Your Water Bill 
Your Account 
Account number 
District 

032 1644 
Aqua Fria 

Your Balance 
Amount of your last bill $1 71.80 

Your payments as of Jul 10,2014 (thank you) $1 71.80 

Total Prior Balance $0.00 

Current Charges siai  .TO 
(Due July 30,2014) 

Total Amount $181.70 

Monthly Usage 

21 

18 

IP  

12 

9 

6 

3 

J A S O N D J F M A M J J  

201 3 2014 

___- - - -  -. 
I~ ______ -- 

Detach and mail this portion with your payment EPO11407.10-4679-000005988 

Account Number: 0321 644 

Pay your bill online, by phone or by mail. 
--: See back for details. 

Amount Due: $181.70 
Due Date: July 30,2014 

Amount Paid: 1 $ 

EPCOR Water 
PO R ~ X  8nn.w 

http://www.epcor.com
mailto:mywater@epcor.com


b . 
Rate Type: A2 Residential 

Service Address 

Premise Number 

12220 W VILLA HERMOSA LN 
SUN CITY, AZ 85373 

230126523 

Meter Number S51228002 
Meter Type 314 inch 
Unit of Measure Thousand Gallons 

Meter reading on JulO8 (actual) 629 
Meter reading on Jun 06 (actual) 616 

Total Water Usage 
- -  --_ 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jun W u n  30) 

3.00 Gallons X $2.791 
6.75 Gallons X $4.1742 

Ground Water Withdrawal Fee 

Water Basic Service 
Cost of water you used (Jul OlJulO8) 

1.00 Gallons X $2.9772 
2.25 Gallons X $4.4527 

Ground Water Withdrawal Fee 

13 
- 

$15.89 

$8.37 
$28.18 
$0.10 
$5.66 

$2.98 
$10.02 
$0.03 

Subtotal of Water Charges $106.43 

Your Other Charges 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 
ACC Regulatory Assessment Chrg 

WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 

Subtotal of Other Charges 

$0.1 1 
40.1 1 
-$0.20 
$0.04 

._  - -$0.12 
-$0.20 

- $ O M  
__ ___ 

Your Taxes 
$0.49 Ceunty TaxAaricoDa 

State Tax - Arizona $3.95 
-- ._ 

Water Use Tax - Arizona $0.08 

Subtotal of Taxes $4.52 

Total Current Charges $1 81.70 

important Information 
Sign up.for AutoPay and Paperless Billing for your 

chance to win an iPad Mini! Visit epcor.com for more 
information. 

Subtotal of Water Charges $71.23 

Your Wastewater Treatment Charges 
Sewer Bask Service 
Sewer Volume (Jun 06-JulO8) 

$57.36 

On July I, 2014, the final phase of the three-phase water 
rate increase approved by the Arizona Corporation 
Commission in May 2012 goes into effect. For questions. 

please visit epcor.com or call 1-800-383-0834. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://epcor.com
http://www.epcor.com


I 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) S W-01303A-09-0343 

Information to be posted to above docket: 

Signature and Date 

Attention: ACC docket control 



BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
A M  ERlCAN WATER COMPANY) S W-01303A-09-0343 

I 

Signature and Date 

Attention: ACC docket control 



BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Informpion t o  be posted t o  above docket: 

I 

Signature and Date 

Attention: ACC docket control 



Questions / Emergency 

KERRI FELIX 
For service at: 
12237 W PATRICK LN 
SUN CITY. AZ 85373 

Your Water Bill 
~~ 

Your Account 
Account number 
District 

0451 646 
Aqua Fria 

~~ 

Your Balance 
Amount of your last bill $1 87 20 

Your payments as ofAug 11,2014 (thank you) -$I 87 20 

Total Prior Balance $0.00 

Current Charges 
(Due September 02,2014) 

$190.50 

Total Amount $190.50 

1-800-383-0834 
24 hrs I 7  days a week 

www.epcor.com 
mywater@epcor. com 

Bill date: August 11, 2014 

Monthly Usage 

L Y  

,u 

201 3 2014 

Account Number: 0451 646 

Pay your bill online, by phone or by mail. 
See back for details. 

Detach and mail this portion with your payment 

0 0 3 0 5 2  0 0 0 0 0 4 8 5 0  
~ ~ l l l l l l ~ l ~ ~ l l l l l l ~ l l l l l ~ ~ l ~ l ~ l ~ ~ ~ ~ ~ l l ~ l l ~ ~ l ~ l l l l ~ l ~ ~ l l ~ ~ l l ~ ~ ~ l ~ l  
KERRI FELIX 
12237 W PATRICK CT 
SUN ClTYAZ 85373-5630 

Amount Due: $190.50 
Due Date: September 02,2014 

Amount Paid: I $ I 

http://www.epcor.com


KERRI FELIX 
For service at: 
12237 W PATRICK LN 
SUN CITY, AZ 85373 

Amount Paid: 

Your Water Bill 

$ 

Questions / Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

www.epcor.com 
mywater@epcor. com 

Bill date: July IO, 2014 

Monthly Usage Your Account 
Account number 
District 

0451 646 
Aqua Fria 

70  

Your Balance 
Amount of your last bill $191.53 

Your payments as of Jul 10,2014 (thank you) -$I91 53 
Total Prior Balance $0.00 

Current Charges 
(Due July 30, 2014) 

$187.20 

Total Amount $187.20 1 

i Y  

4:==J# 

4 

D 
J A S O N D S  F M A M  J J 

201 3 2014 

Account Number: 045 1 646 

Pay your bill online, by phone or by mail. 
See back for details. 

Detach and mail this portion with your payment. 

Amount Due: $187.20 
Due Date: July 30, 2014 

http://www.epcor.com




07/02/2013 08D2R013 

Previous Balance 
Payments 
Adjustments 

WATER 
SUPER FUND TAX 
SALES TAX 

PAY THIS AMOUNT 

DO NOT PAY E2  PAY DATE IS 9-16-13 ! 

18.1 9 
18.1 9 
0.00 

21.60 
0.1 0 
2.07 

$23.77 

- - ~ - _ _ n ~  

Bills are due when 

Payment Remitance Address Customer Service 
PO BOX 4266 

HOUSTON TX 7721 0-4266 
PO BOX 1444 

GREEN VALLEY AZ 85622-1444 
Phone (623) 889-2275 

info@rosevalleywaterco com 

www rosevalleywaterco com 
Hours 9 00 a m - 4 00 p m Monday thru Friday 

- KEEP THIS TOP PORTION FOR YOUR RECORDS - 

c 

PO BOX 1444 GREEN VALLEY AZ 85622-1 444 

KERRI FELIX 
8968 W RUNION DR 
PEORIA AZ 85382-6469 

Make checks payable to 
ROSE VALLEY WATER COMPANY 

DO NOT PAY E2 PAY DATE IS 9-1 6-1 3 ! 
3 

1- 750-1 ~~11'11~1~'11'~1"11lll~~l~~lll~lllll~~~~~l~lll~~l~~ll~lllll~~~~~ 
ROSE VALLEY WATER CO., INC 
PO BOX 4266 
HOUSTON TX 7721 0-4266 

000000229900000023777 



L , 

06/05/2013 07/02/2013 

0711 712013 1 08/02/201 $18.19 
4"""- 

Previous Balance 
Payments 
Adjustments 

WATER 
SUPER FUND TAX 
SALES TAX 

21 . I 4  
21 . I 4  
0.00 

16.52 
0.08 
1.59 

PAY THIS AMOUNT $18.19 

DO NOT PAY E2 PAY DATE IS 8-16-13 ! 

AZ Corporation Commission Rule R-14-2-410 Bills are due when 
rendered and delinquent 15 days thereafter Ten days following 
delinquent date, service may be discontinued Service will be restored 
only after all past due and re-establishment fees are paid in full 
Re-establishment fee is $25 00 

Customer Service: 
PO BOX 1444 

Payment Remitance Address 
PO BOX 4266 

HOUSTON TX 7721 0-4266 GREEN VALLEY AZ 85622-1444 w rosevalleywaterco com 
Hours 9 00 a m - 4 00 p m Monday thru Friday Phone (623) 889-2275 

info@rosevalleywaterco com - KEEP THIS TOP PORTION FOR YOUR RECORDS - 

B 

PO BOX 1444 GREEN VALLEY AZ 85622-1444 

KERRI FELIX 
8968 W RUNION DR 
PEORIA AZ 85382-6469 

2299 

Make checks payable to 
ROSE VALLEY WATER COMPANY 

DO NOT PAY E2 PAY DATE IS 8-1 6-1 3 ! 
3 

1- 742-1 ~~11'11~1~'11'~1"11lll~~l~~lll~lllll'~~~~l~lll~~l~~ll~lllll~~~~~ 
ROSE VALLEY WATER CO., INC 
PO BOX 4266 
HOUSTON TX 7721 0-4266 



BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to be posted to above docket: 

Signature and Date 

Attention: ACC docket control 



TRACEY CARSEY 
For service at: 

Questions / Emergency 

1 -800-383-0834 
24 hrs I 7  days a week 

www .e pcor .com 
mywater@epcor.com 

1221 0 W MONTE LINDO LN 
SUN CITY, AZ 85373 

Bill date: July I O ,  201 4 

Your Water Bill 
Your Account Monthly Usage 

Account number 
District 

Your Balance 
Amount of your last bill 

16- ~- . _____------- _____ 
Your payments as of Jul 10,2014 (thank you) -$154.04 

Total Prior Balance $0.00 

Current Charges $159.18 

(Due July 30,2014) 

____I _ _  - - 
J A S O N D J F M A M J J  

2014 Total Amount 
_ _ _ _  __ _- 

Detach and mail this porbon wlth your payment EFQl1407 10-41 59-OOO006118 

Account Number: 042991 5 Amount Due: $159.18 

Pay your bill online, by phone or by mail. 
See back for details. 

Due Date: July 30,2014 

TRACEY CARSEY 
12210 W MONTE LINDO LN 
SUN CITY AZ 85373-5616 

234 

30936-P-0001 

mailto:mywater@epcor.com


TRACEY CARSEY 
For service at: 
12210 W MONTE LINDO LN 
SUN CITY, AZ 85373 

Questions / Emergency 

1-800-383-0834 
24 hrs I 7 days a week 

www.epcor.com 
mywater@epcor.com 

Bill date: August 11, 2014 

Your Water Bill 
Your Account 

Account number 
District 

042991 5 
Aqua Fria 

Your Balance 
Amount of your last bill $1 59.18 

Your payments as of Aug 11,2014 (thank you) -$159.18 

Total Prior Balance $0.00 

Current Charges 
(Due September 02.2014) 

$166.00 

~ $166.00 i 1 j Total Amount 
I 

1 -  ~ ~ - - 

Account Number: 042991 5 

Pay your bill online, by phone or by mail. 
See back for details. 

Monthly Usage 

A S O N D J  F M A M J  J A 

2013 201 4 

Detach and mail this portion with your payment €POI 1408 11-4041-000005365 

Amount Due: $166.00 
Due Date: September 02,2014 

Amount Paid: I $ 

TRACEYCARSEY 
12210 W MONTE LlNDO LN 
SUN CITY AZ 85373-5616 

30936-P-0001 

http://www.epcor.com
mailto:mywater@epcor.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
A M  ERlCAN WATER COMPANY) S W-01303A-09-0343 

Information to be posted to above docket: 

COMMENTS: 

Attention: ACC docket control 



SEAN WRIGHT 
For service at: 
12012 W VILLA HERMOSA LN 
SUN CITY, AZ 85373 

Questions / Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

www.epcor.com 
m ywater@epcor .com 

Bill date: July 10, 201 4 

Your Water Bill 
Your Account 
Account number 0282445 
District Aqua Fria 

Your Balance 
Amount of your last bill 

Your payments as of Jul IO, 2014 (thank you) 

$1 19.74 

-$I 19.74 

Total Prior Balance $0.00 

Current Charges 
(Due July 30,2014) 

$1 31.67 

! , 

i 
~ Total Amount $131.67 1 
I 

Monthly Usage 

___ _- 7-- -  
c u . 5 

J A S O N D J F M A M J J  

2013 2014 

- - .  ~~~~~~ ~. ~ . ~ . . .  _ _ _ _  . . - .  
Detach and mail this portion with your payment. €Pol 1407.10-4719-000005978 

Account Number: 0282445 

Pay your bill online, by phone or by mail. 
See back for details. 

v.,: SEAN WRIGHT 

f& +- C/O WEN - WYING WRIGHT 
12012 W VILLA HERMOSA LN 

234 SUN CITY AZ 85373-5602 

Amount Due: 
Due Date: 

Amount Paid: 

$1 31.67 
July 30,2014 

_- 

$ 

http://www.epcor.com


Questions / Emergency 

SEAN WRIGHT 
For service at: 
1201 2 W VILLA HERMOSA LN 
S U N  CITY, AZ 85373 

1-800-383-0834 
24 hrs  I 7  days a week 

www.epcor.com 
mywater@epcor.com 

Bill date: June 10, 2014 

Your Water Bill 
Your Account 

Account number 0282445 
District Aqua Fria 

Your Balance 
Amount of your last bill $1 19.74 

Your payments as of Jun 10,2014 (thank you) -$119.74 

Total Prior Balance $0.00 

Current Charges 
(Due June 30,2014) 

$119.74 

1 Total Amount $119.74 

Monthly Usage 

J J A S O N D J F M A M J  

http://www.epcor.com
mailto:mywater@epcor.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to be posted to above docket: 

Signature and Date - I- 

Attention: ACC docket control 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-0 1303A-09-0343 

Information to be posted to above docket: 

Attention: ACC docket control 



a r  
I 

THOMAS FINNEGAN 
Amount 0356537 

7.00 Gal(0nS X $6.9782 $48.85 
ACC Regulatory Assessment Chrg $0.22 

Subtotal of Water Charges $106.43 

. Bill Period & Meter Information 
Billing Period Jun 06 to JulO8 (32 days) 

Rate Type: AZ Residential 

Service Address 

Premise Number 

12028 W CAMINO VNU: 
SUN CITY, AZ 85373 

2301 33196 

Meter Number S51000032 
Meter Type 314 inch 

Unit of Measure Thousand Gallons 

Meter reading on JulO8 (actual) 1122 

Meter reading on Jun 06 (actual) 1111 

Total Water Usage 11 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jun OGJun 30) 

3.00 Gallons X $2.791 
5.25 Gallons X $4.1 742 

Gmund Water Withdrawal Fee 

Water Basic Senrice 
Cost of water you used (Jul OlJulO8) 

1 .OO Gallons X $2.9772 

1.75 Gallons X $4.4527 
Ground Water Withdrawal Fee 

$15.89 

$8.37 
$21.91 
$0.08 
$5.66 

$2.98 
$7.79 

$0.03 

Your Other Charges 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 

WhiteTank HUF Commodity Credit 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 

WhiteTank HUF Commodity Credit 

$0.10 
40.11 
-$0.17 
$0.03 

460.12 

40.17 

Subtotal of Other Charges 

Your Taxes 
County Tax -~ _ _  - Maricopa 
State Tax - Arizona 
Water Use Tax - Arizona 

-$0.44 

$0.43 
$3.47 
$0.07 

Subtotal of Taxes 

Total Current Charges 

Important Information 
Sign up for AutoPay and Paperless Billing for your 

chance to win an iPad Mini! Visit epcor.com for more 
information. 

Subtotal of Water Charges 

Your Wastewater Treatment Charoes 
Sewer Basic Service 
Sewer Volume (Jun WJulO8) 

562.71 

$57.36 

On July 1,2014, the final phase of the three-phase water 
rate increase approved by the Arizona Corporation 

please visit epcor.com or call 1-800-383-0834. 

Commission in M a y  2092 soee into e#ect. For questions, 

$3.97 

$1 72.67 

http://epcor.com
http://epcor.com


Bill Period & Meter Information 
Billing Period JulO8 to Aug 07 (30 days) 

Rate Type: PZ Residential 

THOMAS FINNEGAN 
Account 0356537 

Your Other Charges 

ACC Regulatory Assessment Chrg $0.16 
WhiteTank HUF Basic Svc Credit -$0.46 
WhiteTank HUF Commodity Credit 40.75 

Service Address 

Premise Number 

12020 w CAMlNO VtVAz 
SUN C1M. AZ 85373 

2301 33196 

Meter Number S51000032 
Meter Tyfw 34  inch 

Unit of Measure Thousand Gallons 

Meter reading on Aug 07 (actual) 1134 
1122 Meter reading on JulO8 (actual) 

Total Water Usage 12 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jul O&Aug 07) 

4.00 Gallons X $2.9772 
8.00 Gallons X $4.4527 

Ground Water Withdrawal Fee 

$22.61 

$1 1.91 
$35.62 
$0.12 

Subtotal of Water Charges 

Your Wastewater Treatment Charges 
Sewer Basic Service 

Sewer Volume (JulO8-Aug 07) 
7.00 Gallons X $6.9782 

ACC Regulatory Assessment Chrg 

$70.26 

$57.36 

$48.85 
$0.24 

Subtotal of Water Charges 8108.45 

Subtotal of Other Charges 

Your Taxes 
County Tax - Maricopa 

State Tax - Arizona 
Water Use Tax - Arizona 

-$I -05 

$0.48 

$3.86 
$0.08 

Subtotal of Taxes $4.42 

Total Current Charges $180.08 

Important Information 
On August 1,2014, the Arizona Corporation Commission 
Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834. 

On July 22, the Arizona Corporation Commission 
directed EPCOR to review different options for how your 

wastewater rates are calculated. Viit epcor.com for 
more information. 

Beginning July 1,2014, the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example, customers 
with a 518 x 3/4-inch meter will receive a basic service 
credit of $0.46. as well as a commodity credit of $0.0626 
per 1 ,OOO gallons. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott. AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to be posted to above docket: 

Attention: ACC docket control 



Bill Period & Meter Information 
Billing P e r i d  .lul 08 to  Aug 07 (30 days) 
Rate Type: AZ Residential 

BILL CUMMINGS 
Account 031 1094 

Your Other Charges 
ACC Regulatory Assessment Chrg $0.09 
WhiteTank HUF Basic Svc Credit -$0.46 
WhiteTank HUF Commodity Credit -$0.31 

Service Address 

Premise Number 

11939 W JESSIE LN 

SUN CITY, AZ 85373 

2301 25751 

Meter Number S52339120 

Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on Aug 07 (actual) 226 
Meter reading on Jul 08 (actual) 221 

Total Water Usage 
--_ 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jut 08-Aug 07) 

4.00 Gallons X $2.9772 
1 .OO Gallons X $4.4527 

Ground Water Withdrawal Fee 

Subtotal of Water Charges 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (JulO8-Aug 07) 

5.00 Gallons X $6.9782 
ACC Regulatory Assessment Chrg 

5 

$22.61 

$1 1.91 
$4.45 
$0.05 

$39.02 

$57.36 

$34.89 
$0.21 

Subtotal of Water Charges 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

Subtotal of Other Charges -$0.68 

Your Taxes 
County Tax - Maricopa $0.27 
State Tax - Arizona $2.14 
Water Use Tax - Arizona $0.03 

Subtotal of Taxes $2.44 
- -._ _._. __-- _______ ______ 

Total Current Charges $1 33.24 

Important Information 
On August 1,2014, the Arizona Corporation Commission 
Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834. 

On July 22, the Arizona Corporation Commission 
directed EPCOR to review different options for how your 
wastewater rates are calculated. Visit epcor.com for 
more information. 

Beginning July 1,2014, the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example, customers 
with a 5/8 x 3/4-inch meter will receive a basic service 
credit of $0.46, as well as a commodity credit of $0.0626 
per 1 .OOO gallons. 

http://www.epcor.com
http://epcor.com


w 

. Bill Period & Meter Information 
Billing Period Jun 06teJuLooc32dyo 
Rate Type: AZ Residential 

Service Address 

Premise Number 

11939 W JESSIE LN 

SUN CITY, AZ 85373 

230125751 

Meter Number 552339120 

Meter Type 314 inch 
Unit of Measure Thousand Gallons 

221 
215 

Meter reading on Jul 08 (actual) 
Meter reading on Jun 06 (actual) 

- 
Total Water Usage 

___ _ _  - - I_--I_ 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jun 06-Jun 30) 

3.00 Gallons X $2.791 
1.50 Gallons X $4.1742 

Ground Water Withdrawal Fee 
Water Basic Service 
Cost of water you used (Jut 01-JulO8) 

1 .OO Gallons X $2.9772 
.50 Gallons X $4.4527 

Ground Water Withdrawal Fee 

Subtotal of Water Charges 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (Jun 06-JulO8) 

_ .  

BILL CUMMJNGS 
Account 0311094 

6.00 Gallons X $6.9782 $41.87 
ACC Regulatory Assessment Chrg $0.21 

Subtotal of Water Charges 

Your Other Charges 

ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 

WhiteTank HUF Commodity Credit 

$99.44 

$0.06 
-$O. 1 1 
-$0.09 
$0.02 

40.12 
-$0.09 

Subtotal of Other Charges -$0.33 

$1 5.89 

$8.37 
$6.26 
$0.05 
$5.66 

$2.98 
$2.23 

$0.02 

State Tax - Arizona $2.29 
Water Use Tax - Arizona $0.04 

Subtotal of Taxes $2.62 

Total Current Charges $143.19 

Important Information 
Sign up for AutoPay and Paperless Billing for your 
chance to win an iPad Mini! Visit epcor.com for more 
information. 

$41.46 

$57.36 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.eprmr.com 

On July 1.2014, the final phase of the three-phase water 
rate increase approved by the Arizona Corporation 
Commission in May 2012 goes into effect. For questions, 

please visit epcor.com or call 1-800-383-0834. 

http://epcor.com
http://www.eprmr.com
http://epcor.com


Bill Period & Meter information 
6illiag Period my97 t o h  W(3edeyS) ' 
Rate Type: AZ Residential 

Your Other Charges 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 

WhiteTank HUF Commodity Credit 

Service Address 

Premise Number 

11939 W JESSIE LN 

SUN CITY, AZ 85373 

230125751 

Meter Number S52339120 

Meter Type 3/4 inch 

Unit of Measure Thousand Gallons 
Meter reading on Jun 06 (actual) 21 5 

Meter reading on May 07 (actual) 209 

Total Water Usage 6 .  
- __ _._ - __ ~ _ _ _ _  - -__ 

Current Activity 
Your Water Charges 

Water Basic Service $21.19 
Cost of water you used (May 07-Jun Os) 

4.00 Gallons X $2.791 $11.16 

2.00 Gallons X $4.1742 $8.35 

Ground Water Withdrawal Fee $0.06 

Subtotal of Water Charges $40.76 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (May 07-Jun 06) 

6.00 Gallons X $6.9782 

ACC Regulatory Assessment Chrg 

I Subtotal of Water Charges 

$57.36 

$41.87 

$0.21 

$99.44 

BILL CUMMINGS 
Account 031 1094 

$0.08 

-$0.14 

-$O. 12 

Subtotal of Other Charges 

Your Taxes 

County Tax - Maricopa 
State Tax - Arizona 
Water Use Tax - Arizona 

-80.18 

$0.28 

$2.26 

$0.04 

Subtotal of Taxes 

Total Current Charges 

$2.58 

$142.60 
- ___-_c - _ -  - - 

Important Information 
On July 1,2014, EPCOR Water will implement the final 
phase of the three-phase water rate increase approved 
by the Arizona Corporation Commission in May 2012. For 

questions, please visit epcor.com or call 1-800-383-0834. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MAITER OF ARIZONA-) Docket No. W-01303A-09-0343 

AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to be posted to above docket: 

COMMENTS: 

Signature and Date 
C L U  y ~ y  

Attention: ACC docket control / 



CONNIE BURDA 
For service at: 
12047 W DEER VALLEY CT 
SUN CITY, AZ 85373 

Amount Paid: 

Your Water Bill 

$ 

Your Account 
Account number 
District 

0447270 
Aqua Fria 

Your Balance 
Amount of your last bill $100.20 

Your payments as of Aug 11,2014 (thank you) -$loo. 20 

Total Prior Balance $0.00 

Current Charges 
(Due September 02,2014) 

$111.43 

1 Total Amount $111.43 1 

Questions I Emergency 

I -800-383-0834 
24 hrs t 7 days a week 

www.epcor.com 
m ywater@epcor.com 

Bill date: August 11, 2014 

Monthly Usage 

A S O N D J F M A M J J A  
201 3 2014 

Account Number: 0447270 Amount Due: $111.43 I 

Pay your bill online, by phone or by mail. 
See back for details. 

CONNIE BURDA 
12047 W DEER VALLEY CT 
SUN CITY AZ 85373-5658 

Due Date: September 02,2014 

http://www.epcor.com
mailto:ywater@epcor.com


c 

Bill Period & Meter Information 
Billing Period JulO8 to Aug 07 (30 days) 
Rate Type: AZ Residential 

Service Address 

Premise Number 

12047 W DEER VALLEY CT 
SUN CITY, AZ 85373 

230131531 

Meter Number 852707166 
Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on Aug 07 (actual) 41 
Meter reading on JulO8 (actual) 38 

Total Water Usage 3 

Current Activity 
Your Water Charges 

Water Basic Service $22.61 
Cost of water you used (JulO8-Aug 07) 

3.00 Gallons X $2.9772 $8.93 
Ground Water Withdrawal Fee $0.03 

Subtotal of Water Charges $331.57 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (JulO8-Aug 07) 

3.00 Gallons X $6.9782 
ACC Regulatory Assessment Chrg 

$57.36 

$20.93 
$0.18 

Subtotal of Water Charges $78.47 

CONNIE BURDA 
Account 0447270 

Your Other Charges 

ACC Regulatory Assessment Chrg $0.07 
-$0.46 
-$O. 19 

WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 

Subtotal of Other Charges -60.58 

Your Taxes 

County Tax - Maricopa $0.22 
State Tax -Arizona $1.73 
Water Use Tax -Arizona $0.02 

Subtotal of Taxes $1.97 

Total Current Charges $111.43 

Important Information 
On August 1, 2014, the Ariiona Corporation Commission 
Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834. 

On July 22, the Arizona Corporation Commission 
directed EPCOR to review different options for how your 
wastewater rates are calculated. Visit epcor.com for 
more information. 

Beginning July 1, 2014, the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example, customers 
with a 5/8 x 3/4inch meter will receive a basic service 
credit of $0.46, as well as a commodity credit of $0.0626 
per 1,000 gallons. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com


CONNIE BURDA 
For service at: 
12047 W DEER VALLEY CT 
SUN CITY, AZ 85373 

Questions / Emergency 

1 -800-383-0834 
24 hrs I7 days a week 

www. epcor. corn 
rn ywateraepcor. corn 

Bill date: July 10, 2014 

Your Water Bill 
Your Account 
Account number 0447270 
District Aqua Fria 

Your Balance 
Amount of your last bill $109.77 

Your payments as of Jul 10,2014 (thank you) -$109.77 

Total Prior Balance $0.00 

Current Charges 
(Due July 30,2014) 

$100.20 

1 Total Amount $100.20 I 

Monthly Usage 

6 

J A S O N D J F M A M J J  
201 3 2014 

___-- 
Detach and mail this pottion with your payment. 

Account Number: 0447270 

Pay your bill online, by phone or by mail. 
See back for details. 

CONNIE BURDA 
12047 W DEER VALLEY CT 
SUN CITY AZ 85373-5658 

Amount Due: $100.20 
Due Date: July 30,2014 

Amount Paid: 1 $ 



Bill Period & Meter Information 
Billing Period Jun 06 to JulO8 (32 days) 
Rate Type: Az Residential 

Service Address 

Premise Number 

12047 W DEER VALLEY CT 
SUN CITY, AZ 85373 

230131531 

Meter Number 852707166 
Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on JulO8 (actual) 38 
Meter reading on Jun 06 (actual) 36 

Total Water Usage 2 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jun O6Jun 30) 

1.50 Gallons X $2.791 
Ground Water Withdrawal Fee 
Water Basic Service 
Cost of water you used (Jut OlJul 08) 

.50 Gallons X $2.9772 
Ground Water Withdrawal Fee 

$15.89 

$4.19 
$0.02 
$5.66 

$1.49 
$0.01 

Subtotal of Water Charges 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (Jun OdJuI 08) 

2.00 Gallons X $6.9782 
ACC Regulatory Assessment Chrg 

$27.26 

$57.36 

$13.96 
$0.15 

Subtotal of Water Charges $71.47 

CONNIE BURDA 
Account 0447270 

Your Other Charges 
ACC Regulatory Assessment Chrg $0.04 
WhiteTank HUF Basic Svc Credit -$O. 11 
WhiteTank HUF Commodity Credit 40.03 
ACC Regulatory Assessment Chrg $0.01 
WhiteTank HUF Basic Svc Credit -$O. 12 
WhiteTank HUF Commodity Credit -$0.03 

Subtotal of Other Charges $0.24 

Your Taxes 
County Tax - Maricopa 
State Tax -Arizona 
Water Use Tax -Arizona 

$0.19 
$1.51 
$0.01 

Subtotal of Taxes $1.71 

Total Current Charges $1 00.20 

important Information 
Sign up for AutoPay and Paperless Billing for your 
chance to win an iPad Mini! Visit epcor.com for more 
information. 

On July 1, 2014, the final phase of the three-phase water 
rate increase approved by the Arizona Corporation 
Commission in May 2012 goes into effect. For questions, 
please visit epcor.com or call 1-800382-0834. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://epcor.com
http://www.epcor.com
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BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
A M  E RI CAN WATER COMPANY) SW-01303A-09-0343 

< 

Information to be posted to above docket: 

COMMENTS: 

Jeanette Koriel 

Good afternoon, 

I am writing on behalf of our EPCOR water/sewage bill. When we first moved in 3 years ago our bill was $125.00 
per month which I thought was very high. I lived in Dove Valley Ranch, Peoria prior to Cross River and never paid 
that much for water/sewe.r- I have the same amount of people living in my house that I did in Peoria. Over the 
last 3 years my water has been increased and now we pay $190.00 per month, for what? I have the same usage 
and people that I had 3 years ago. That is over a 50% increase. Why is our water/sewer so high in this area 
only? My husband recently lost his job and we cannot afford to be paying a t  outrageous water/sewer 
bill. Something needs to be done in this area, I feel like we are being treated unfair and are being over charged. 

. Can someone please look into this? 

Attention: ACC docket control 

r 



BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) DOCKET NO. W-01303A-09-0343 

EPCOR WATER COMPANY SW-01303A-09-343 

INFORMATION TO BE POSTED TO ABOVE DOCKET: 

COMMENTS: 

EPCOR WATER/WASTE WATER BILLS FOR JANUARY 2014 THROUGH AUGUST 2014 

JANUARY 

FEBRUARY 

MARCH 

APRIL 

MAY 

JUNE 

JULY 

AUGUST 

NAME: 

ADDRESS: 

RESIDENT OF: 

EMAIL: 

$120.77 

$119.75 

$13 1.16 

$142.60 

$142.60 

$154.04 

$110.17 (STOPPED WATERING GRASS) 

$133.24 (STARTED WATERING GRASS MID-JULY DUE TO LETTER FROM HOA) 

RAYMOND & DeAnne HAGER 

22907 N. 121ST DR., SUN CITY, AZ 85373 

HIGHLANDS @ CROSS RIVER 

R HAG E R 1209@G MA1 L.CO M 

CONTACT INFO: 623-521-7089 

1 

DATE: - 
ATTENTION: ACC DOCKET CONTROL 



I . 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
A M  ERlCAN WATER COMPANY) S W-01303A-09-0343 

Information to  be posted to  above docket: 

I 

I rn 1_4D I n  CkA 6- 19- \ q  
Signature and Date 

Attention: ACC docket control 





Page 1 of I 

epcor.com Contact Us Log Out 
Customer Care: 1-800-383-0834 

3' WATER 
Account Summary Bills and Payments Update My Info Service Requests Site Map 

Customer Name: LORRAINE MlLLlGAN 
Doing Business As: 
E-mail Address: lorrainemilligan@yahoo.com 
Phone Number: 
Mailing Address: 12340 W MONTE LINDO LN 

SUN CITY, AZ 85375-1540 

ACCOUNT SUMMARY 

Last Bill Amount: 
(Billed on Aug 11, 2014) 

Last Payment: 
(Jul30, 2014) 

Current Charges:. 
(Due Sep 2,2014) 

Pay My Bill Now 

$1 75.38 

($172.67) 

$175.38 

With AutoPay you'll never have to worry about paying your bill on 
time Sign up today to have your bill automatically deducted from 
your bank account 

Just one click. Tips, news, notices. 

Quick Links About Your Bill 
Pay Your Bill Now 
Payment Options 
Paperless Billing 

Community Pages 

Service Address: 12340 W MONTE LINDO LN 
SUN CITY, AZ 85373 

Account Status: Active 

Account: -1 
View Current Bill 

12340 W MONTE LINDO LN 
SUN CITY, AZ 85373 

Payment Options 

Your Water 
Efficiency & Conservation 
Projects in Your Community 
Frequently Asked Questions 

MY PREFERENCES 

Auto Payment 

Corporate Terms of Use Privacy 

https://myaccount.epcor.com/EPCORSSP/AccountSummary.aspx 

Terms of Use 
High Usage 

Change 

8/ 1 9/20 1 4 

http://epcor.com
mailto:lorrainemilligan@yahoo.com
https://myaccount.epcor.com/EPCORSSP/AccountSummary.aspx


KGBRA i-Doxs VBS 
* , I ,  

Payments 

Page 1 of 2 

Enrolled 
Accounts 

I Home I Bills 

Home > Bills 

Enrollment 

B Description 

Contact Us I Help 

Listed below are your bills that have not yet been filed with the most recent bill displayed first. You 
can use the provided filters to  narrow down your search and sort the order of your bills. You can pay 
the bill by pressing the "Pay" button found in the action column. To help keep your site manageable, 
you also have the option of filing the bills. 

Filters 
Document Folders Status Accounts 
Bills 

Account Group zip Customer Total Bill 0 Number Bill Date Due Date Bill Action 
Name Due Type Code 

7 Code 

https://secure8 .i-doxs.net/Epcor/Secure/Bills.aspx 

0 0453858 08/11/2014 09/02/2014 MILLIGAN $175.38 

0 0453858 07/10/2014 07/30/2014 MILUGAN $172.67 

0 0453858 06/10/2014 06/30/2014 MILLIGAN $171.80 

0453858 05/09/2014 05/29/2014 MILLIGAN $162.91 

0453858 04/09/2014 04/29/2014 MILUGAN $162.91 

0 0453858 03/11/2014 03/31/2014 MILUGAN $158.47 

0 0453858 02/12/2014 03/04/2014 MILLIGAN $154.03 

0453858 01/13/2014 02/03/2014 MILUGAN $146.55 

0 0453858 12/11/2013 12/31/2013 MILUGAN $108.91 

Page 1 of 1 

LORRAINE 

LORRAINE 

LORRAINE 

LORRAINE 

LORRAINE 

LORRAINE 

LORRAINE 

Group Pay / File 
____I__ Ix_I 

!J?!-*?.d-! 
1 - F e ! E L ? L l  

85375- ~ I V*wfPq I I 4-4 
IB 1540 

I B  85375- I v*w/P.y i 1 Fb.4 

85375- I v*W/P.y I l-F* I 

1540 
85375- 
1540 

I VbWlPay 1 I Fan 1 IB 

I B  
1540 

IB 1540 

85375- I v*w/Pay ! I -Fh 1 
IB 1540 

IB  85375 I -VwjPry  ( 1 F& { 

I B  85375 I WrWIPw 1 I F h  1 

IB  85375 I W/Pay 1 1  Fh I 

85375- - I W / P w  I t  F h  I 

__I _..I.--- 

Jump To Page: 11 VI 

T e r m s  and Condi t ions I K U B R A  

8/19/2014 

https://secure8


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to be posted to above docket: 

Attention: ACC docket control 





EDWARD DOSIER 
For service at: 
21 833 N 120TH AVE 
SUN CITY, AZ 85373 

Questions / Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

www.epcor.com 
mywa teraepcor .corn 

Bill date: July 10, 2014 

Your Water Bill 
Your Account 
Account number 
District 

0630487 
Aqua Fria 

Your Balance 
Amount of your last bill $91.82 
Your payments as of Jul10,2014 (thank you) $91.82 

Total Prior Balance . w.00 

Current Charges 
(Due July 30,2014) 

$1 59.1 8 

I TOM Amount $159.18 

- Monthly Usage 

J A S O N D J F M A M J J  

201 3 2014 

http://www.epcor.com


EDWARD DOSIER 
For service at: 
21 833 N 120TH AVE 
SUN CITY, AZ 85373 

Your Water Bill 
Your Account 
Account number 0630487 
District Aqua Fria 

Your Balance 

Your payments as of Aug 11,2014 [thank yw) 

Total Prior Balance SD-00 

Amount of your last bill S159.18 

3t59.18 

- 

Current Charges $t- * 

(Due September 02,2014) 

Total Amount $I4xaf# 

Questions f Emergency 

I -800-3834834 
24 hrs i 7 days a week 

www.epo0r.m 
rnywater9epcor.com 

Bill date: August 11, 2014 

- MonthtyUsage 

18 

lS------- 

12 

3 

A S O N D J F M A M J J A  

2033 2014 

Account Number: 0630487 bnouMDue: $166.00 
Pay your bill online, by phone or by mail. September 02,2014 
See back for details. 

I8 00351 7 00000461  8 

r'llll'~'ll'llllllr~'rl"lll~l~llll~~lll~~~~~lll~ll~~~ll~~ll~~ll~ 
EDWARD DOSIER 
21833 N 120TH AVE 
SUN CITY AZ 85373-5673 

ypi? 

2 

http://rnywater9epcor.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MAlTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to be posted to  above docket: 

Hello Chairman Stump, Commissioners Mr. Pierce, Mrs. Burns, Mrs. Bitter Smith, and Mr. Burns, 

I am writing to  you to  express concern about the water and sewer rates being imposed by EPCOR 
Water for my family and other Sun City residents. I am challenged with understanding why and 
how it is okay that my family is currently paying an average of “$200 per month for water and 
sewer services (not including trash services of “$250/year), when, just a few miles away in a 
previous residence, we were paying no more than $80 per month for water, sewer, AND trash 
services (see attached payment/bill history form). 

As you’ll see in the attached invoices from EPCOR, basic water service for July 2014 was $56.57 
and basic sewer service was $57.36, totaling $113.93 just to  have service turned on at mv 
residence and NOT use an ounce of water. 

I am asking that you please review all  options available and assist in finding a reasonable and just 
solution to  reduce/mitigate the water and sewer fees being charged by EPCOR. 

Respectfully submitted, 

Name: Jason Foster 
Add r e s  : 
Resident of: Crossriver 
Email: jfoster304@gmail.com 
Contact info: 602-809-3217 

11727 W. Patrick Lane -Sun City, Arizona 85373 

- 
Signature 

August 20,2014 
Date 

Attemon: ACC docket control 

mailto:jfoster304@gmail.com


' A  

WAT Questions I Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

JASON FOSTER 
For service at: 
1 1727 W PATRICK LN 
SUN CITY, AZ 85373 

www.epcor.com 
mywater@epcor.com 

Bill date: July I O ,  2014 

Your Water Bill 
Your Account 

Account number 
District Aqua Fria 

Your Balance 
Amount of your last bill $184.95 

Your payments as of Jul IO. 2014 (thank you) -$202.50 

Total Prior Balance -$17.55 

Current Charges 
(Due July 30,2014) 

$199.31 

Total Amount $181.76 
- ~. __.. 

Monthly Usage 

- -  28 

24 -- 

LV 

IV 

12- -4- .___ 

J A S O N D J F M A M J J  

201 3 2 

. .~ -~ _ . _ . _ _ . _ _ _ _ _  .~ ..... - _ _ _ - _ - . _ - - - - - -  ~ - - - .  

Detach and mail this portion with your payment. EPOl1407.10-7223-000 

Account Number: - 
Pay your bill online, by phone or by mail. 
See back for details. 

JASON FOSTER 
11 727 W PATRICK LN 
SUN CITY AZ 85373-5439 

234 

Amount Due: $181.76 
Due Date: July 30,2014 

_- 

Amount Paid: I $ 
L_ ~. _____ 

nnnT-tn:, I. n I r n n nnnnnnnnnnny n i I: n i  -I 

http://www.epcor.com
mailto:mywater@epcor.com


JASON FOSTER 
For service at: 
11 727 W PATRICK LN 
SUN CITY, AZ 85373 

Questions I Emergency 

1 -800-383-0834 
24 hrs I 7  days a week 

www.epcor.com 
mywa ter@epcor .com 

Bill date: August 11, 2014 

Your Water Bill 
Your Account 
Account number 
District Aqua Fria 

Your Balance 

Your payments as of Aug 11, 2014 (thank you) 

Amount of your last bill $181.76 

-$200.00 

Total Prior Balance -$18.24 

Current Charges 
(Due September 02, 2014) 

$207.73 

Monthly Usage 

A S O N D J F M A M J J A  

201 3 2014 

Detach and mail this portion with your payment 

Account Number: - 
Pay your bill online, by phone or by mail. 
See back for details. 

3K,.,., JASON FOSTER 
&.*: ; 11 727 W PATRICK LN 

SUN CITY AZ 85373-5439 
2 

._.  .. 

EP011408.11-6631-000004718 

Amount Due: $189.49 
Due Date: September 02,2014 

1 7 ~ ---___--__- 

Amount Paid: I $ 
I I 

http://www.epcor.com


Bill Pay I Bill History 

'. 

Bill History 
View Payments and Bills 
To view payments and bills for a different date range, select an option in Current View Use the Additional Options box 
to show a list for specific settings 

Current View 

Additional Options 

From 0811912012 
- 

Specific date ranEe UP to 24 months 
To 0811912014 i-> 

?WrLZA, AZ. 

Show Billei Name v 

For City Of Peoria *57-04 v G 0  

Payments 1 - 12 of 12 

Biller Name 
Category Account 
City Of Peoria DESERT FUSION CHECKING- $70 00 07/26/2013 Paid View Detail 
UhliheS 
*57-04 

Amount Pay Date Status Action 

City Of Peoria DESERT FUSION CHECKING $15 00 06/26/2013 Paid View Detail 
Ublihes 
'57-04 

City Of Peoria DESERT FUSION CHECKING- $60 00 05/24/2013 Paid View Detail 
Uhhhes 
*57-04 

City Of Peoria DESERT FUSION CHECKING $40 00 04/26/2013 Paid View Detail 
Uhhhes 
*57-04 

City Of Peoria DESERT FUSION CHECKING -$SO 00 03/27/2013 Paid View Detail 
Uhlihes 
'57-04 

City Of Peoria DESERT FUSION CHECKING - $80 00 02/27/2013 Paid View Detail 
Uhhhes 
*57-04 

City Of Peoria DESERT FUSION CHECKING $60 00 01/28/2013 Paid View Detail 
Uhlihes 
*57-04 

City Of Peoria DESERT FUSION CHECKING $65 00 12/27/2012 Paid View Detail 
Uhhhes 
*57-04 

City Of Peoria DESERT FUSION CHECKING .-\ $70 00 11/27/2012 Paid View Detail 
Uhhhes 
*57-04 

City Of Peoria DESERT FIJSION CHECKING - $60 00 10/26/2012 Paid View Detail 
Uhlihes 
'57-04 

City Of Peoria DESERT FUSION CHECKING $50 00 09/25/2012 Paid View Detail 
Uhlihes 
*57-04 

Page 1 of 1 

City Of Peoria DESERT FUSION CHECKING $60 00 08/27/2012 Paid View Detail 
Uhhhes 
'57-04 

Total 

https://billpay.desertschools.org/rxp3/wps?rq=phq&dateRange=S&so~=name&sp=15348 ... 8/19/2014 



’r e 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AM ERlCAN WATER COMPANY) SW-01303A-09-0343 

Information to be posted to above docket: 

COMMENTS: 

Name: W x  
//’7*3 d d d  ui/[ LL&& d-N 

Resident o f  (Your subdivision goes % ere) 
Email: 
Contact info: 

J 
Attention: ACC docket control 



NICOLE L CORNETT 
For service at: 

1 1747 W VILLA CHUM LN 
SUN CITY, AZ 85373 

Questions I Emergency 

If -800-3836834 
24 hrs I? days a week 

www.epcor.com 
mywater@epcor.com 

Bill date: August 1 1,2014 

Your Water Bill 
Your Account 
Account number 
District 

0439181 
Aqua Fria 

~~ - 

Your Balance 
Amount of your last bill $125.80 
Your payments as of Aug 11,2014 (thank you) 6125.80 

Total Prior Balance w.00 

Current Charges 
(Due September 02,2014) 

$1 39-91 

1 Total Amount $1 39.91 
I 

i 

Monthly Usage 

v 

- 5 

4 

3 

2 

1 

A S O N D J F M A M J J A  
2013 2014 

Account Number: 0439181 

Pay your bill online, by phone or by mail. 
See back for details. 

Amount Due: $139.91 
Due Date: September 02,2014 

Amount Paid: r - - p i  

002571 000005090 

~~~~llll'~'l~rllllll$r~lll~lll4r(lllll~~ll@~~~l~ll~~~~~l~ll~l~~ EPCOR Water 
PO Box 80036 NICOLE L CORNETT 

11747 W WLLA CHUM LN @ SUN CITY AZ 85373-5422 Prescott, A2 86304-8036 
SJ.2 

2 

30936-P-rnl 

http://www.epcor.com
mailto:mywater@epcor.com


c 

Bill History 

View the list of your account statements. 
Current Balance: $139.91 

I ViewBill , 

Bill Date 
08/11/2014 
07/10/2014 
06/10/2014 
05/09/2014 
04/09/2014 
03/11/2014 
02/12/2014 
01/13/2014 
12/11/2013 
1 1 /12/2013 
1 O/ 1 0/2013 
09/12/2013 
08/12/2013 
07/11/2013 
0611 2201 3 
05/10/2013 
041 1 01201 3 

Amount 
$139.91 
$125.80 
$1 36.47 
$1 36.47 
$136.47 
$1 36.47 
$1 36.47 
$128.32 
$125.70 
$125.70 
$125.70 
$1 25.70 
$1 25.70 
$1 33.05 
$1 21.79 
$132.58 
$124.03 

Description 
Charge 
Charge 
Charge 
Charge 
Charge 
Charge 
Charge 
Charge 
Charge 
Charge 
Charge 
Charge 
Charge 
Charge 
Charge 
Charge 
Charge 

8/21/2014 4:54:12 PM 



BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) S W-01303A-09-0343 

Information to be posted to above docket: 

CO M M E NTS : 

Attention: ACC docket control 



EDWARD TOVES 
For service at: 

12142 W PATRICK LN 
SUN CITY, AZ 85373 

Amount Paid: 

Your Water Bill 

DO NOT PAY 

Your Account 
Account number 
District 

0307354 
Aqua Fria 

Your Balance 
Amount of your last bill $231.21 

Your payments as of Aug 11,2014 (thank you) -$231.21 

Total Prior Balance $0.00 

Current Charges 
(Due September 02,2014) 

$201.98 

Total Amount $201.98 1 

Questions / Emergency 

1-800-383-0834 
24 hrs I 7 days a week 

www. epcor. corn 
mywater@epcor.com 

Bill date: August 11, 2014 

Monthly Usage 

30 

20 I 

-5 

10 

5 

0 
A S O N D J F M A M J J A  

2013 2014 

Account Number: 0307354 

Pay our bill online, by phone or by mail. 
See Yback for details. 

0 0 4 5 8 5  0 0 0 0 0 3 9 4 9  

1~~1~~111'~1~'~~~111111)'11111'1111111(1llllllll~ll~l~~~~lll~lll~ 
EDWARD TOVES 
12142 W PATRICK LN 
SUN CITYAZ 85373-5631 

Amount Due: $201.98 
Due Date: September 02,201 4 

mailto:mywater@epcor.com


EDWARD TOVES 
Account 0307354 

Bill Period & Meter Information 
Billing Period JulO8 to Aug 07 (30 days) 
Rate Type: AZ Residential 

Service Address 

Premise Number 

12142 W PATRICK LN 
SUN CITY, AZ 85373 

230126369 

Meter Number S51227947 
Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on Aug 07 (actual) 322 
Meter reading on JulO8 (actual) 306 

Total Water Usage 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jul08Aug 07) 

4.00 Gallons X $2.9772 
9.00 Gallons X $4.4527 
3.00 Gallons X $5.4301 

Ground Water Withdrawal Fee 

16 

$22.61 

$11.91 
$40.07 
$16.29 
$0.16 

Subtotal of Water Charges $91.04 

Your Wastewater Treatment Charges 
Sewer Basic Service $57.36 
Sewer Volume (JulO8-Aug 07) 

7.00 Gallons X $6.9782 $48.85 
ACC Regulatory Assessment Chrg $0.24 

Subtotal of Water Charges $106.45 

Your Other Charges 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 

$0.21 
-$0.46 
-$I .oo 

Subtotal of Other Charges 

Your Taxes 
County Tax - Maricopa 
State Tax - Arizona 
Water Use Tax -Arizona 

$1.25 

$0.63 
$5.01 
so. 10 

Subtotal of Taxes 
~ 

$5.74 

Total Current Charges $201.98 

Important Information 
On August 1,2014, the Arizona Corporation Commission 
Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834, 

On July 22, the Arizona Corporation Commission 
directed EPCOR to review different options for how your 
wastewater rates are calculated. Visit epcor.com for 
more information. 

Beginning July 1, 2014, the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example, customers 
with a 518 x 34-inch meter will receive a basic service 
credit of $0.46, as well as a commodity credit of $0.0626 
per 1,000 gallons. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com


EDWARD TOVES 
For service at: 
12142 W PATRICK LN 
SUN CITY, AZ 85373 

Amount Paid: 

Your Water Bill 

DO NOT PAY 

Your Account 
Account number 
District 

0307354 
Aqua Fria 

Your Balance 
Amount of your last bill $158.47 

Your payments as of Jut 10,2014 (thank you) 4158.47 

Total Prior Balance 90.00 

Current Charges 
(Due July 30,2014) 

$231.21 

Total Amount $231.21 1 

Questions / Emergency 

I -800-383-0834 
24 hrs I 7 days a week 

www.epcor.com 
mywater@epcor.com 

Bill date: July I O ,  2014 

Monthly Usage 

201 

J A S O N D J F M A M J J  
201 3 2014 

Detach and mail this portion with your payment 

Account Number: 0307354 Amount Due: $231.21 

Pay our bill online, by phone or by mail. 
See iack for details. 

0 0 4 8 5 8  0 0 0 0 0 4 7 2 5  

~~~l~~~l l l~~l~l~~l l l~ l~~~~l~l~~~l l l~ l l~ l l l l~ l l l l~ l l l l l l~~l l l~ l~l l  
EDWARD TOVES 
12142 W PATRICK W 
SUN CITYAZ 85373-5631 

Due Date: July 30, 2014 

http://www.epcor.com
mailto:mywater@epcor.com


Bill Period & Meter Information 
Billing Period Jun 06 to Jut 08 (32 days) 
Rate Type: AZ Residential 

Service Address 1 2 . . 2 W P  

Premise Number 

TRICK LN 
SUN CITY, AZ 85373 

230126369 

Meter Number 551227947 
Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on JulO8 (actual) 306 
Meter reading on Jun 06 (actual) 284 

Total Water Usage 22 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jun 06Jun 30) 

3.00 Gallons X $2.791 
6.75 Gallons X $4.1742 
6.75 Gallons X $5.09582 

Ground Water Withdrawal Fee 
Water Basic Service 
Cost of water you used (Jul 01 Jul08) 

1 .OO Gallons X $2.9772 
2.25 Gallons X $4.4527 
2.25 Gallons X $5.4301 

Ground Water Withdrawal Fee 

Subtotal of Water Charges 

$15.89 

$8.37 
$28.18 
$34.40 
$0.17 
$5.66 

$2.98 
$10.02 
$12.22 
$0.06 

$117.95 

EDWARD TOVES 
Account 0307354 

Your Wastewater Treatment Charges 

Sewer Basic Service $57.36 
Sewer Volume (Jun 06-JulO8) 

7.00 Gallons X $6.9782 $48.85 
ACC Regulatory Assessment Chrg $0.22 

Subtotal of Water Charges $106.43 

Your Other Charges 

ACC Regulatory Assessment Chrg $0.18 
WhiteTank HUF Basic Svc Credit -$O. 11 
WhiteTank HUF Commodity Credit 40.34 
ACC Regulatory Assessment Chrg $0.06 
WhiteTank HUF Basic Svc Credit -$0.12 
WhiteTank HUF Commodity Credit -$0.34 

Subtotal of Other Charges $0.67 

Your Taxes 

County Tax - Maricopa $0.82 
State Tax -Arizona $6.54 
Water Use Tax -Arizona $0.14 

Subtotal of Taxes $7.50 

Total Current Charges $231.21 

Important Information 
Sign up for AutoPay and Paperfess Billing for your 
chance to win an iPad Mini! Msit epcor.com for more 
information. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AM ERlCAN WATER COMPANY) SW-01303A-09-0343 

Information to be posted to above docket: 

Signature and Date 

Attention: ACC docket control 



LOLA HODGSON 

Amount Paid: 

For service at: 

$ 

1 1709 W DALEY LN 
SUN CITY, AZ 85373 

Your Water Bill 
Your-Account 
Account number 0386473 
District Aqua Fria 

Your Balance 
Amount of your last bill $202.37 

Your payments as of Jun 10,2014 (thank you) -$202.37 

Total Prior Balance $0.00 

Current Charges 
(Due June 30.2014) 

$207.79 

$207.79 1 

Questions 1 Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

www .epcor .corn 
m ywater@epmr.com 

Bill date: June 10,2014 

Monthly Usage 

x5 

Y" 

LJ 

20 

15 

10 

5 

J J A S O N D J F M A M J  

201 3 2014 

30936-P-OOO1 

mailto:ywater@epmr.com


I 

Questions / Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

LOLA HODGSON 
For service at: 
1 1709 W DALEY LN 
SUN CITY, AZ 85373 

Your Water Bill 
Your Account 
Account number 
District 

0386473 
Aqua Fria 

Your Balance 
Amount of your last bill $207.79 

Your payments as of Jul10.2014 (thank you) 6207.79 

Total Prior Balance $0.00 

Current Charges 
(Due July 30,2014) 

$346.70 

I I 

www.epcor.com 
mywater@epcor.com 

Bill date: July I O ,  201 4 

Monthly Usage 

40 

32 

J A S O N D J F M A M J J  

2013 2014 

30936-P-o001 

http://www.epcor.com
mailto:mywater@epcor.com


'- ~ i 

Amount Paid: 

LOLA HODGSON 
For service at: 
11709 W DALEY LN 
SUN CITY, AZ 85373 

$ 

Questions / Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

www.epcor.com 
rnpater@epcor.com 

Bill date: August 11, 2014 

Your Water Bill 
Your Account 
Account number 
District 

0386473 
Fqua Fria 

Your Balance 
Amount of your last bill $346.70 

Your payments as of Aug 11,2014 (thank you) 4346.70 

Total Prior Balance m.00 

Current Charges 
(Due September 02,2014) 

$180.08 

Total Amount $180.08 

Account Number: 0386473 

Pay your bill online, by phone or by mail. 
See back for details. 

Monthly Usage 

56 

48 

32 

24 

A S O N D J F M A M J J A  

201 3 201 4 

Detach and mail this portion with your payment. EP011408.11-577-931 

wJlt LOLA HODGSON 
11709 W DALEY LN 
SUNCITYAZ 85373-5449 

2 

30936-P-oO01 

http://www.epcor.com
mailto:rnpater@epcor.com


BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-)Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY’S) SW-01303A-09-0343 

Information t o  be posted t o  above docket : 

COMMENTS: 

Name: Fran and Bill Noe 
Address: 11756 W. Daley Ln Sun City, AZ 85373 
Resident o f  Cross River 
Email: noeshomes@earthlink.net 
Contact info: 623-266-0490 

Signature and date 

Attention: ACC docket control 

mailto:noeshomes@earthlink.net


Bill Period 4% Meter Information 
Billing Period JulO8 to Aug 07 (30 days) 

Rate Type: AZ Residential 

Service Address 

Premise Number 

11756 W DALEY LN 
SUN CITY, AZ 85373 

2301 21 512 

Meter Number 
Meter Type 
Unit of Measure 
Meter reading on Aug 07 (actual) 
Meter reading on JulO8 (actual) 

Total Water Usage 
- _ -  __ - _  

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (JulO8-Aug 07) 

4.00 Gallons X $2.9772 
2.00 Gallons X $4.4527 

Ground Water Withdrawal Fee 

s49777545 
3l4 inch 

Thousand Gallons 
665 
659 

6 
._ 

$22.61 

$1 1.91 
$8.91 
$0.06 

Subtotal of Water Charges 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (Jul WAug 07) 

6.00 Gallons X $6.9782 
ACC Regulatory Assessment Chrg 

$43.49 

$57.36 

$41.87 
$0.23 

Subtotal of Water Charges $99.46 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

FRANCES NOE 
Account 0260427 

Your Other Charges 

WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 

ACC Regulatory Assessment Chrg $0.10 

40.46 
40.38 

Subtotal of Other Charges 40.74 
-___ 

Your Taxes 
County Tax - Maricopa 
State Tax - Arizona 
Water Use Tax - Arizona 

$0.30 
$2.39 

$0.04 

Subtotal of Taxes $2.73 

Total Current Charges $144.94 

Important Information 
On August 1,2014, the Arizona Corporation Commission 
Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834. 

On July 22, the Arizona Corporation Commission 
directed EFCOR to review different options for how your 

wastewater rates are calculated. Visit epcor.com for 
more information. 

Beginning July 1,2014, the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example, customers 
with a 518 x 3/4-inch meter will receive a basic service 
credit of $0.46. as well as a commodity credit of $0.0626 
per 1,000 gallons. 

http://www.epcor.com
http://epcor.com


Bill Period & Meter Information 
Billing Period Jun 06 to JulO8 (32 days) 
Rate Type: AZ Residential 

Service Address 

Premise Number 

Meter Number 

Meter Type 
Unit of Measure 
Meter reading on JulO8 (actual) 
Meter reading on Jun 06 (actual) 

Total Water Usage 
- - 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jun 06-Jun 30) 

3.00 Gallons X $2.791 
4.50 Gallons X $4.1742 

Ground Water Withdrawal Fee 
Water Basic Service 
Cost of water you used (Jul 01-JulO8) 

1 .OO Gallons X $2.9772 
1.50 Gallons X 54.4527 

Ground Water Withdrawal Fee 

Subtotal of Water Charges 

Your Wastewater Treatment Charges 
Seyer Basic Service 
SWQC Volume (Jun WJul08)  

.11756 W DALEY LN 
SUN CITY, AZ 85373 

230121512 

a9777545 
3 4  inch 

Thousand Gallons 
659 
649 

10 
__ 

$15.89 

$8.37 
$18.78 
$0.08 
$5.66 

$2.98 
$6.68 

$0.03 

FRANCES NOE 
Account 0260427 

7.00 Gallons X $6.9782 $48.85 
ACC Regulatory Assessment Chrg $0.22 

Subtotal of Water Charges $106.43 

Your Other Charges 
ACC Regulatory Assessment Chrg $0.09 
WhiteTank HUF Basic Svc Credit 40.1 1 

WhiteTank HUF Commodity Credit 40.16 
ACC Regulatory Assessment Chrg $0.03 
WhiteTank HUF Basic Svc Credit 40.12 

WhiteTank HUF Commodity Credit -$O. 16 

Subtotal of Other Charges 40.43 

Your Taxes 
$0.40 County Tax - Mariwpa _ _  

State Tax - Arizona $3.24 

Water Use Tax - Arizona $0.07 

Subtotal of Taxes 53.71 

Total Current Charges $168.18 

Important Information 
Sign up for AutoPay and Paperless Billing for your 
chance to win an iPad Mini! Wsit epcor.com for more 
information. 

$58.47 

$57.36 

On July 1,2014, the final phase of the three-phase water 
rate increase approved by the Arizona Corporation 
Commission in May 2012 goes into effect. For questions, 
please visit epcor.com or call 1-800-383-0834. 

http://epcor.com
http://epcor.com


1 

x 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-090343 
AMERICAN WATER COMPANY) S W-Ol303A-09-0343 

Information to be posted to above docket: 

Resident oi: (Your esm-3 
Email: . .  

Attention. w docket control 



view the list of your account statements. 
Current Balance: $1 75.38 

Bill Date 
08/11/2014 
07/10/2014 
06/10/2014 
05/09/2014 
04/09/2014 
03/11 E014 
02/12/2014 
01 /13/2014 

Amount Description 
$175.38 Charge 
$172,67 Charge 
$1 76.24 Charge 
m h a r g e  *.-, --.- 

$142.60 Charge 
$142.61 Charge 
$154.03 Charge 
$142.11 Charge 

12/11/2013 $142.73 Charge 
11/12/2013 $147.18 Charge 
10/10/2013 $151.63 Charge 
09/12/2013 $1 70.38 Charge 
08/12/2013 $164.95 Charge 
07/11/2013 $153.17 Charge 
06/12/2013 Charge 
05/10/201~$152.71 )Charge 
04/10/2013 $144.31 Charge 
03/12/2013 $144.31 Charge 
02/12/2013 $140.09 Charge 
01/11/2013 $128.29 Charge 
12/12/2012 $128.57 Charge 
11/09/2012 $136.97 Charge 
10/08/2012 $1 32.77 Charge 
09/10/2012 $136.97 Charge 
08/07/2012 $1 32.77 Charge 
07/06/2012 $123.38 Charge 
06/07/2012 $141.98 Charge 
05/O4/2O1 G 9 G 5 3  Charge 
04/05/2012 $98.65 Charge 
03/07/2012 $90.68 Charge 
02/07/2012 $90.68 Charge 
01/09/2012 $11 5.00 Charge 

8/18/2014 12:13:12 PM 



Your Water Bill 
Your Account 
Accwtd w n b s r  0111365 
omid Aqua Fria 

Your Bsllnte 
Amoud dym bsl MI $172 67 
Yow payments 8 s  dAug 11, a014 (thank you) 4172 67 
1.01 Prior Balana SOB0 

CRmnICkrIges sins 
@ueseptemberm.m4 

I Total Anount $175.SQ 

Account Number: 041 1365 
P q  your bill onfine, by phone or by mil. 
S w  back for d e  



BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to  be posted to above docket: 

COMMENTS: 

As a relatively new resident of the Crossriver subdivision (home purchased in March 2014), I 
was extremely surprised when I received my first full month water bill. Using the minimum 
meter reading in water volume, just 1 K  gallons of total water, my bill was just short of $90. The 
fact  that I have a fixed cost associated with water and sewer access is  understandable from a 
business perspective, as just the availability of water and sewage caries value. However, the 
cost of availing access to that service, in no business model, should never be as high as is  stated 
in my monthly billing. 

Based on the billing descriptions attached (last 3 months of water usage and billing), even if I 
had zero water usage, the fixed cost would st i l l  have been, on average, $77.26 per month. I 
have yet to  determine any reasonable explanation for the need to  charge these exorbitant fixed 
fees simply for access to a water line. 

The need for and presence of certain fees is appropriate for the business model associated with 
water service. However, it is  clearly, in the interest of the consumer, disproportionate to  the 
services rendered. 

Name: Brandon Smith 
Address: 12036 W Louise Ct. 
Resident of: Crossriver 
Email: blsmith~05@yahoo.com 
Contact info: Phone 480.822.9194 

fj$?''' s.aa, 
Signature and Date 

Attention: ACC docket control 



Bill Period & Meter Information 
Billing Period May 07 to Jun 06 (30 days) 
Rate Type: AZ Residential 

Brandon Smith 
Account 

Your Other Charges 
ACC Regulatory Assessment Chrg $0.05 
WhiteTank HUF Basic Svc Credit -$0.14 
WhiteTank HUF Commodity Credit -$0.02 

Service Address 

Premise Number 

Meter Number 

Meter Type 
Unit of Measure 
Meter reading on Jun 06 (actual) 
Meter reading on May 07 (actual) 

Total Water Usage 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (May 07-Jun 06) 

1 .OO Gallons X $2.791 
Ground Water Withdrawal Fee 

Subtotal of Water Charges 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (May 07-Jun 06) 

1 .OO Gallons X $6.9782 
ACC Regulatory Assessment Chrg 

Subtotal of Water Charges 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 

12036 W LOUISE CT 
SUN CITY, AZ 85373 

314 inch 

Thousand Gallons 
9 
8 

1 

$21.19 

$2.79 

$0.01 

Subtotal of Other Charges -$0.11 

Your Taxes 
County Tax - Maricopa $0 17 
State Tax - Arizona $1 33 
Water Use Tax - Arizona $0 01 

Subtotal of Taxes $1 SI 
- ~ 

Total Current Charges $89.86 

Important Information 
On July 1, 2014, EPCOR Water will implement the final 
phase of the three-phase water rate increase approved 
by the Arizona Corporation Commission in May 2012. For 
questions, please visit epcor.com or call 1-800-383-0834. 

$23.99 

$57.36 

$6.98 
$0.13 

The due date pertains to current charges only. Any past 
due balance should be paid immediately. 

$64.47 

Prescott, AZ 86304-8036 
Phone: 1-800-383-0834 
Online: www .e pcor.com 

http://epcor.com
http://pcor.com


Bill Period 8 Meter Information 
Billing Period Jun 06 to Jul  08 (32 days) 

Rate Type: AZ Residential 

Service Address 

Premise Number 

Meter Number 

Meter Type 
Unit of Measure 
Meter reading on JuI 08 (actual) 
Meter reading on Jun 06 (actual) 

Total Water Usage 
~ 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jun 06-Jun 30) 

Ground Water Withdrawal Fee 

Water Basic Service 
Cost of water you used (Jul 01-Jul 08) 

.75 Gallons X $2.791 

.25 Gallons X $2.9772 

Subtotal of Water Charges 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (Jun 06-Jul 08) 

1 .OO Gallons X $6.9782 
ACC Regulatory Assessment Chrg 

Subtotal of Water Charges 
- -~ ~ 

12036 W LOUISE CT 
SUN CITY, AZ 85373 

314 inch 
Thousand Gallons 

10 
9 

1 

$15.89 

$2.09 
$0 01 

$5 66 

$0.74 

524.39 
~ 

$57.36 

$6.98 
$0.13 

$64.47 

-~ . 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

Your Other Charges 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 

Brandon Smith 
Account 

$0.04 
-$0.11 

-$0.02 
$0.01 

-$O. 12 
-$0.02 

Subtotal of Other Charges 

Your Taxes 
County Tax - Maricopa 
State Tax - Arizona 
Water Use Tax - Arizona 

Subtotal of Taxes 

Total Current Charges 

Important Information 
Sign up for AutoPay and Paperless Billing for your 
chance to win an iPad Mini! Visit epcor.com for more 
inform a tion. 

On July 1, 2014, the final phase of the three-phase water 
rate increase approved by the Arizona Corporation 

Commission in May 2012 goes into effect. For questions, 
please visit epcor.com or call 1-800-383-0834. 

-$0.22 

$0.17 
$1.35 
$0.01 

$1.53 

$90.17 

http://www.epcor.com
http://epcor.com
http://epcor.com


Bill Period & Meter Information 
Billing Period Jul  08 to Aug 07 (30 days) 

Rate Type: AZ Residential 

Service Address 

Premise Number 

Meter Number 
Meter Type 
Unit of Measure 
Meter reading on Aug 07 (actual) 
Meter reading on Jul 08 (actual) 

Total Water Usage 

Current Activity 
Your Water Charges 
Water Basic Service 

Cost of water you used (Jul 08-Aug 07) 
2.00 Gallons X $2.9772 

Ground Water Withdrawal Fee 

Subtotal of Water Charges 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (Jul 08-Aug 07) 

2.00 Gallons X $6.9782 
ACC Regulatory Assessment Chrg 

Subtotal of Water Charges 
~ 

12036 W LOUISE CT 
SUN CITY, AZ 85373 

314 inch 

Thousand Gallons 
12 
10 

2 

$22.61 

$5.95 
$0.02 

$28.58 

$57.36 

$1 3.96 
$0.16 

$71.48 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www .epcor.com 

Brandon Smith 
Account 

Your Other Charges 
ACC Regulatory Assessment Chrg $0 06 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 

Subtotal of Other Charges -$0.53 

-$0 46 
-$0 13 

~ 

Your Taxes 
County Tax - Maricopa 
State Tax - Arizona 
Water Use Tax - Arizona 

Subtotal of Taxes 

$0.20 
$1.57 
$0.01 

$1.78 

Total Current Charges $1 01.31 

Important Information 
On August 1, 2014, the Arizona Corporation Commission 
Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834. 

On July 22, the Arizona Corporation Commission 

directed EPCOR to review different options for how your 
wastewater rates are calculated. Visit epcor.com for 
more information. 

Beginning July 1, 2014, the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example, customers 
with a 5/8 x 3/4-inch meter will receive a basic service 
credit of $0.46, as well as a commodity credit of $0.0626 

per 1,000 gallons. 

http://epcor.com
http://epcor.com


BEFORE THE ARlZONA CORPORATION COMMlSSlON 

IN THE MATTER OF ARlZONA-) Docket No. W-01303A-09-0343 
AM ER I CAN WATER CO M-PANY) SW-01303A-09-0343 

Information to be posted to above docket: 

Attention: ACC docket control 



Bill Period & Meter Information 
Billing Period May 07 lo Jun 06 (30 d r y )  
' RB(. Type: U'hdmtal 

Semee Address 

Premise Number 

11933 W JESSIE LN 
SUM cm, AL 85373 

230125752 

Meter Number S49831140 

Meter Type 3/4inch 
Unit of Lkasure Thouwand GaUons 

981 Meter "admg on Jun 06 (achiali 

967 Meter reading on May 07 iaclual) _ _  ~ ._ 

Total Water Usage 14 

Bill Period 8 Meter Information 
B~l lmg Pwnd Juf 08 to + 07 po d . ~ )  

U &ident!al 

Service Address 

Premise Numbw 

Meter Number 

Meter Type 
Urnt Of Measure 

l r le lerrgad11lg~~ug07jact~l )  
Meter readmg ~1 JUI oe (ammi) 

Toel Water Usage 

Current Activity 
Your Water C h a r m  
Water @ass Service 
Cost of water YOU used (JUI o & k g  O T I  

4 00 Gallons X $2 9772 

1 00 Gallons X 55 4301 
Ground Wale, Withdravral Fee 

Subtotal of Water Chargsr 

Your Wastewarn Treatment charges 
Sewer Best Servlce 

Sewer Volume (Jui 08 k g  07) 
7 00 Gallons X $6 9782 

9 00 Gallons X $4 4527 

ACC R€9ulaiay A 5 9 e M n ~ l t  Chrg 

Subtotal of Watw Charges 

11933 W JESSIE LN 
SUN CITY. A2 85373 

230125752 

S49831140 

314 inch 
Thousand GaU- 

1010 

996 

14 

$7.2 61 

Sll91 
5.40 07 
55 33 
$0 14 

$80 16 

557 36 

$48 85 
so 24 

s106 45 

Your Other Charges 
ACC Regulatory Assessment Chrg 

WbUteTank HUF Basic Svc Ciwill 
WbleTank HUF Commodity Credn 

Subtoial of Other Charges 

CARL RUTLEDGE 
Accom10340023 

$0 15 

$0 14 
SO 29 

-so 28 

Your Tares 

County Tax - Mancopa 

Slate Tax - Anzona 
WaIer U r e  Tax - Anrma 

$0 52 
SI 18 
$0 (M - 

~~ 
- 

SUMOW of Taxsr $4 79 

Total Current Charges 

Your Other Charges 

ACC Regulatory Assessment Chrg 
'WhrteTanh HUF Bastc Sue Cr&t 
WhsteTank HUF Commodtty Creort 

SubIotal of Other Charger 

Your Taxes 

County Tax - Maricopa 
State Tax -Arizona 
Watw U s e  Tar - hzons 

Subtotal of Taxes 

Total Current Charges 

$186.10 

M L  RUTLEDGE 
ACCOU~I 0440023 

tmportant fnformation 
On August 1 2014 *e Anzona Corporaboon Cornm+ssron 

Assessment Charge wll be adjusted for all Anzona 

customers Chestmns~ Please caii 1-800-3830834 

On July 22 the Anmna Co'porabon Commisspon 

dw=t& EPCOR to remew ddierent ophons for hon your 
wastewatw cates are ea(wIate6 Vet1 e w r  mm for 

more informam 

k-3fnninQ July 1 2014 the monlhly White Tanks 
Hook UP Fee Surcredlt changed For example customers 

mlh a 518 x 314 tnch rneler wdl receive a baslc s e m ~ e  
credll of SO 46 as well as a commodrv cmif of M) 0626 

P e r l o O o ~ S  

so 18 
-SO 46 
-so 88 
-51.16 

so 55 
% 41 

so 09 

15 05 

$100.50 



BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket Nos. W-01303A-09-0343 
AMERICAN WATER COMPANY) SW-01303A-09-0343 

Information to  be posted to  above docket : 

Resident of: (Your subdivision goes here)/?& & a 

Contact info: b g  -1 



Attention: ACC docket control 



WATER Questions / Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

CRlSTlNA M BOCCI0 ew'nr\l\o 
11 939 W DOS RlOS DR 
SUN CITY, AZ 85373 

For service at: @aLfN www.epcor.com 
m ywater@epcor.com 

Bill date: July IO, 2014 

Your Water Bill 
Your Account 
Account number 
District Aqua Fria 

Monthly Usage 

-. 
$5 

15 

Your Balance 
Amount of your last bill $1 33.29 

Your payments as of Jul 10,2014 (thank you) -$133.29 
1 -  

Total Prior Balance $0.00 
a 

Current Charges 
(Due July 30, 2014) 

I Total Amount 

$159.18 6 

3 

0 
J A S O N D J F M A M J J  

201 3 2014 

Detach and mail this portion with your payment. 

Account Number: 0407 740 Amount Due: $159.18 

Pay your bill online, by phone or by mail. 
See back for details. 

004040 000005138 
~ ~ ' ~ 1 1 1 ~ ~ 1 1 1 1 ~ 1 I I 1 1 ~ ' ~ " ' ~ 1 1 ~ ~ ' ~ ~ ~ ~ ' ~ ' ~ ~ 1 ~ ~ 1 ~ ~ ~ 1 I I ~ ~ ~ I ~ I ~ ' ~ ' 1 ~ 1 ~ 1  

CRlSTlNA M BOCCI0 
11939 W DOS RlOS DR 
SUN CITY AZ 85373-5060 

Due Date: July 30, 2014 

Amount Paid: 1 $ I 

http://www.epcor.com
mailto:ywater@epcor.com


CRlSTlNA M BOCCI0 
Account I 

7.00 Gallons X $6.9782 $48.85 
ACC Regulatory Assessment Chrg $0.22 

Subtotal of Water Charges $106.43 

Bill Period & Meter Information 
Billing Period Jun 06 to JulO8 (32 days) 
Rate Type: AZ Residential 

Service Address 

Premise Number 

11939 W DOS RlOS DR 
SUN CITY, A2 85373 

2301 33164 

Meter Number S51023356 
Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on Jul 08 (actual) 286 
Meter reading on Jun 06 (actual) 278 

Total Water Usage 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jun 06-Jun 30) 

3.00 Gallons X $2.791 
3.00 Gallons X $4.1742 

Ground Water Withdrawal Fee 
Water Basic Service 
Cost of water you used (Jul 01 -Jul 08) 

1 .OO Gallons X $2.9772 
1 .OO Gallons X $4.4527 

Ground Water Withdrawal Fee 

8 

$15.89 

$8.37 
$12.52 
$0.06 
$5.66 

$2.98 
$4.45 
$0.02 

Your Other Charges 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 
ACC Regulatory Assessment Chrg 
WhiteTank HUF Basic Svc Credit 
WhiteTank HUF Commodity Credit 

$0.08 
-$0.11 
-$0.12 
$0.03 

-$0.12 
-$0.13 

Subtotal of Other Charges 

Your Taxes 
County Tax - Maricopa 
State Tax -Arizona 
Water Use Tax -Arizona 

60.37 

$0.35 
$2.77 
$0.05 

Subtotal of Taxes 

Total Current Charges 

Important Information 
Sign up for AutoPay and Paperless Billing for your 
chance to win an iPad Mini! Visit epcor.com for more 
information. 

$3.17 

$1 59.1 8 

Subtotal of Water Charges 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (Jun 06-Jul 08) 

$49.95 

$57.36 

On July 1, 2014, the final phase of the three-phase water 
rate increase approved by the Arizona Corporation 
Commission in May 2012 goes into effect. For questions, 
please visit epcor.com or call 1-800-383-0834. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://epcor.com
http://www.epcor.com


CRlSTlNA M BOCCI0 
Account [ 

Important Information 
Beginning July 1, 2014, the monthly White Tanks 
Hook-Up Fee Surcredit will change. For example, 
customers with a 5/8 x 314 inch meter will be given a 
basic service credit of $0.46, as well as a commodity 
credit of $0.0626 per 1,000 gallons. 



CRlSTlNA M BOCCI0 $ wmno 
11939 W DOS RlOS DR 
SUN CITY, AZ 85373 

For service at: @apr(\s.%S 

Your Water Bill 
Your Account 
Account number 0407740 
District Aqua Fria 

Questions / Emergency 

1 -800-383-0834 
24 hrs I 7  days a week 

www.epcor.com 
mywater@epcor.com 

Bill date: August 11, 2014 

Monthly Usage 

21 

$8 

15 

12 

9 

Your Balance 
Amount of your last bill $159.18 

Your payments as of Aug 11, 2014 (thank you) -$159.18 

Total Prior Balance $0.00 

Current Charges $156.62 6 

3 

0 

(Due September 02,2014) 

A S O N D J F M A M J J A  
2013 2014 

Total Amount 

Account Number: 0407740 

Pay your bill online, by phone or by mail. 
See back for details. 

CRlSTlNA M BOCCI0 
11939 W DOS RlOS DR 
SUN CIW, AZ 85373 

Amount Due: $156.62 
Due Date: September 02, 2014 

Amount Paid: I $ 

http://www.epcor.com
mailto:mywater@epcor.com


Bill Period & Meter Information 
Billing Period JulO8 to Aug 07 (30 days) 
Rate Type: AZ Residential 

CRlSTlNA M BOCCI0 
Account 0407740 

Your Other Charges 

ACC Regulatory Assessment Chrg $0.11 
WhiteTank HUF Basic Svc Credit -$0.46 
WhiteTank HUF Commodity Credit -$0.44 

Service Address 

Premise Number 

11939 W DOS RlOS DR 
SUN CITY, AZ 85373 

230133164 

Meter Number S51023356 
Meter Type 314 inch 
Unit of Measure Thousand Gallons 
Meter reading on Aug 07 (actual) 293 
Meter reading on Jul 08 (actual) 286 

Total Water Usage 7 

Current Activity 
Your Water Charges 

Water Basic Service $22.61 
Cost of water you used (JulO8-Aug 07) 

4.00 Gallons X $2.9772 $11.91 
3.00 Gallons X $4.4527 $13.36 

Ground Water Withdrawal Fee $0.07 

Subtotal of Water Charges $47.95 

Your Wastewater Treatment Charges 
Sewer Basic Service 
Sewer Volume (Jul 08-Aug 07) 

7.00 Gallons X $6.9782 
ACC Regulatory Assessment Chrg 

$57.36 

$48.85 
$0.24 

Subtotal of Water Charges $106.45 

Subtotal of Other Charges 

Your Taxes 
County Tax - Maricopa 
State Tax -Arizona 
Water Use Tax -Arizona 

$0.79 

$0.33 
$2.63 
$0.05 

Subtotal of Taxes $3.01 

$156.62 Total Current Charges 

Important Information 
On August 1,2014, the Arizona Corporation Commission 
Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834. 

directed EPCOR to review different options for how your 
wastewater rates are calculated. Visit epcor.com for 
more information. 

Beginning July 1, 2014, the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example, customers 
with a 5/8 x 314-inch meter will receive a basic service 
credit of $0.46, as well as a commodity credit of $0.0626 
per 1,000 gallons. 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
On I ine: www. e pcor. corn 

http://epcor.com


CRlSTlNA M BOCCI0 
Account 0407740 

Important Information 
What's the biggest water user in your home? It's 
actually your toilet and it makes up nearly 30% of your 
total indoor water use. For more conservation tips, visit 
epcor.com. 

http://epcor.com


IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AMERICAN WATER COMPANY) S W-01303A-09-0343 

Signature and D 
~ 

Attention: ACC docket control 



I * .  I 

BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF ARIZONA-) Docket No. W-01303A-09-0343 
AM ERlCAN WATER COMPANY) S W-01303A-09-0343 

Information to be posted to above docket: 



Micro'soft Word - Form Comments.doc - ACFrOgBFqvntojOcJogh ... https://doc-14-54-apps-viewer.googleusercontent.co~/viewer/secure ... 

BEFORE THE ARIZONA CORPORATION COMMISSIOM 

IN THE MATTER OF ARIZONA-) 
AM El? I CAN WATER COM PAMY) 

Dotkt No. W - ~ ~ ~ ~ 3 A - Q 9 * ~ 3 4 3  
SW-Q1303A-09-0343 

I o f l  

Information to be posted to above docket: 

COMMENTS: 

8/18/2014 11:35 AM 



TANYA SANDERS 
For service at: 
23026 N 120TH LN 
SUN CITY, AZ 85373 

Your Water Bill 
Your Account 
Account number 
District 

0389753 
Aqua Fria 

Your Balance 
Amount of your last bill $1 72.67 

Your payments as of Aug 11,2014 (thank you) -$172.67 

Total Prior Balance $0.00 

Current Charges 
(Due September 02,2014) 

$91.22 

Total Amount $91.22 1 

Questions / Emergency 

1-800-383-0834 
24 hrs I 7  days a week 

www.epcor.com 
mywater@epcor.com 

Monthly Usage 

21 

I" 

15 

A S O N D J  F M A M J  J A 

201 3 2014 

I 
Account Number: 0389753 

Pay your bill online, by phone or by mail. 
See back for details. 

Amount Due: $91.22 
Due Date: September 02,2014 

Amount Paid: I $ 

TANYA SANDERS 
23026 N 120TH LN 
SUN CITY AZ 85373-5612 

?Jan: 

2 

30936;P-000 

http://www.epcor.com
mailto:mywater@epcor.com


Bill Period & Meter Information 
Billing Period Jul 08 to Aug 07 (30 days) 
Rate Type: AZ Residential 

TANYASANDERS 
Account 0389753 

Your Other Charges 
ACC Regulatory Assessment Chrg $0.06 
WhiteTank HUF Basic Svc Credit -$0.46 
WhiteTank HUF Commodity Credit -$0.06 

Service Address 23026 N 120TH LN Subtotal of Other Charges -$0.46 
SUN CITY, AZ 85373 

Premise Number 230125772 Your Taxes 
County Tax - Maricopa $0.18 

Meter Number S49777598 State Tax - Arizona $1.40 
Meter Type 314 inch Water Use Tax - Arizona $0.01 
Unit of Measure Thousand Gallons 

Meter reading on Aug 07 (actual) 1334 

Meter reading on Jul 08 (estimate) 1333 

Total Water Usage 

Current Activity 
Your Water Charges 
Water Basic Service 
Cost of water you used (Jul 08-Aug 07) 

1 .OO Gallons X $2.9772 
Ground Water Withdrawal Fee 

1 

$22.61 

$2.98 
$0.01 

Subtotal of Water Charges $25.60 

Your Wastewater Treatment Charges 
Sewer Basic Service $57.36 

Sewer Volume (Jul 08-Aug 07) 
1 .OO Gallons X $6.9782 $6.98 

ACC Regulatory Assessment Chrg $0.15 

Subtotal of Water Charges $64.49 

Subtotal of Taxes 

Total Current Charges 

Important Information 
On August 1, 2014, the Arizona Corporation Commission 
Assessment Charge will be adjusted for all Arizona 
customers. Questions? Please call 1-800-383-0834. 

On July 22, the Arizona Corporation Commission 
directed EPCOR to review different options for how your 
wastewater rates are calculated. Visit epcor.com for 
more information. 

Beginning July 1,2014, the monthly White Tanks 
Hook-Up Fee Surcredit changed. For example, customers 
with a 518 x 3/4-inch meter will receive a basic service 
credit of $0.46, as well as a commodity credit of $0.0626 
per 1,000 gallons. 

$1.59 

$91.22 

Paying Your Bill 

Mail: EPCOR Water 
PO Box 80036 
Prescott, AZ 86304-8036 

Phone: 1-800-383-0834 
Online: www.epcor.com 

http://epcor.com
http://www.epcor.com

